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Getting Ready to Apply for Financial 
Aid 
 Federal Student Aid Accounts (FSA IDs) 

• Create a StudentAid.gov Account
• Confirm Who Needs One
• Steps for Parents without an SSN

 Building a List of Schools
 Resources to Help Understand the Process 

and Encourage Important Conversations
 FAFSA Completion for Students with 

Challenging Circumstances
 Additional Resources

Today’s Topics



Getting Connected
 Please keep us updated regarding staffing changes.

• If you didn’t receive an invite directly from us, please reach 
out to me at mtappan@famemaine.com so we can add you to 
our mailing list.

 We’ll be sharing resources at the end but the easiest way for 
students and parents to say up to date is to join our email 
and/or text list at FAMEmaine.com/join.

Getting Connected

mailto:mtappan@famemaine.com


StudentAid.gov Account
 First step in the FAFSA filing process.
 Accounts are created at StudentAid.gov.
 When an account is created, individuals set up a username 

and password.
 A StudentAid.gov account is required to access the FAFSA 

and all Federal Student Aid processes and serves as legal 
signature.

StudentAid.gov Account  
Basics



Creating a StudentAid.gov Account 
 The flow of account set up has changed.
 The first step is for individuals to provide a unique email address which must 

be accessible when creating the account to complete 2-step verification.

 Students should not use their high school email address. Instead, 
recommend they create a new email address.

StudentAid.gov Account 
Creation



Creating a StudentAid.gov Account 
 Next, individuals provide identifying information including their Social Security 

number (SSN).
• Name, date of birth, and SSN are matched against Social Security Administration data to 

verify the individual’s identity.
• The match with SSA now happens in real time!

 Individuals then provide their mobile phone number. 
• Mobile phone numbers can now be shared across up to five accounts.
• The phone must be accessible and able to receive texts when setting up the account.

StudentAid.gov Account 
Creation



Creating a StudentAid.gov Account 
 Individuals then provide their mailing address.
 Next, they set up their username and password.
 Lastly, they have the option to add an authenticator app as an additional 

verification method and receive their backup code (write this down!).
 Challenge questions are no longer part of the account creation process. 
 The account is then created! 
 The FAFSA can be started immediately.
 Users can log in using their username or verified email address (but not their mobile 

phone number).

StudentAid.gov Account 
Creation



Parents without an SSN…
 Parents without an SSN can create an 

account.
 Process is similar for those without an 

SSN except there is an extra step at the 
end to verify their identity.
• If enough information on file with 

TransUnion, four knowledge-based 
questions will be asked. If answered 
correctly, identify is verified.

• If there isn’t enough information on file 
with TransUnion or if the questions aren’t 
answered correctly, individuals can still 
create an account and use it immediately. 

StudentAid.gov Account– 
No SSN



Who Needs a StudentAid.gov Account?
 Every contributor must have their own StudentAid.gov 

account.
 A contributor is anyone providing information on the FAFSA who 

is required to provide consent by clicking approval (which allows IRS 
to disclose their federal tax information (FTI), and the DoE to use their 
FTI and redisclose their FTI to schools and organizations).

 The student is always a contributor.
 Other possible contributors include the parent, the parent’s 

spouse, and student’s spouse.

Who Needs a StudentAid.gov 
Account?



Determining Parent Contributors
 If parents are married and filed a 2025 joint tax 

return, information for both parents will be required 
but only one parent will need a StudentAid.gov 
account. 

 If parents are married and filed 2025 taxes 
separately, or if parents live together but aren’t 
married, information for both parents will be required 
and both parents will need their own StudentAid.gov 
accounts. 

Determining Parent 
Contributors



 If parents are divorced, separated, or never married and don’t 
live in the same household, the parent who provides the most 
financial support will be required to provide information on the 
FAFSA and will need their own StudentAid.gov account. 

 If that parent is remarried on the day the FAFSA is filed, 
information for their spouse will also be required and their 
spouse will need their own StudentAid.gov account unless 
they filed a 2025 joint tax return.

Determining Parent 
Contributors



 StudentAid.gov accounts can 
be created any time!

 Account data must be 
matched with the Social 
Security Administration for tax 
information to be transferred 
from the IRS.

 The match happens in real 
time.

 Therefore, individuals can 
create their account and file 
their FAFSA immediately.

When Should a StudentAid.gov 
Account Be Created?



StudentAid.gov



Building a List of Schools



Schools to List on the FAFSA
 Students need to list at least one school on the FAFSA.
 Students should list all schools they are considering.
 Encourage student/families to use net price calculators 

(available on each school’s website) but watch for signs that 
the calculators haven’t been updated recently.

 Student can use the Big Future website to investigate and 
search for schools based on affordability. 
• Schools vary tremendously in the amount of aid offered and 

“percent of need” they can meet. 

Building a List of Schools



https://bigfuture.collegeboard.org/college-search 

Researching Schools using  
Big Future



FAME Resources



Please Share….

FAME’s Path to 
Affording Higher 
Education handout.

FAMEmaine.com/affordi
ng-education/pay-for-
school/resources-tools/



Please Share..

FAME’s Path to 
Affording Higher 
Education handout.

FAMEmaine.com/affordi
ng-education/pay-for-
school/resources-tools/

FAMEmaine.com/publications



Please Share..
FAME’s Get Ready to File the 2027-2028 
FAFSA handout -
FAMEmaine.com/affording-education/pay-
for-school/resources-tools/



 In-Person and 
Virtual Events –
FAMEmaine.com/
Events

 Financial Aid Info 
Session resources: 
FAMEmaine.com
/financial-aid-
sessions

Encourage families to attend a 
Financial Aid Information Session!

https://www.famemaine.com/events/help-your-students-get-ready-to-file-the-2025-2026-fafsa/
https://www.famemaine.com/events/help-your-students-get-ready-to-file-the-2025-2026-fafsa/




FAFSA Completion for Students with 
Challenging Circumstances



FAFSA Completion for Students 
with Challenging Circumstances

If a student can answer “Yes” to any of these questions they are considered 
Independent and no parent information is required on the FAFSA.



Dependency Status 
Determination

Answering yes to any of 
the highlighted questions 
in red results in the 
student being 
automatically  considered 
independent!



Dependency Status Determination –  
Homeless or At Risk of Being Homeless



If the answer is yes and it can be documented 
by one of the following, the student is 

automatically considered independent.

If Yes…..Unaccompanied 
Homeless Youth

If student meets the criteria but none of the following can 
document, the student is considered “Provisionally independent” 

and must follow up with their financial aid office.



Student with Unusual 
Circumstances

If a student has unusual 
circumstances and answers yes, 

the student will be considered 
“Provisionally independent” and 

needs to follow up with their 
financial aid office.

One more pathway for students with unusual 
circumstances



Additional Resources



Additional Resources for You! – FAMEmaine.com/educators
 Professional Development and Training

• Wednesday Webinars (second Wednesday of each month)
• Fall FAFSA Virtual Training – Friday, October 30

 Tuesday Tips
• FAME’s monthly newsletter on affording education after high school

 FAFSA Resources 
• FAFSA Prototype
• Federal Student Aid Estimator
• Pell Grant Look-up Chart
• FAFSA Screenshots, and more!

Additional Resources



Filing the 2027-2028 FAFSA
Wednesday, October 14

1:00 – 2:30 
Register now

Up Next….

https://famemaine.zoom.us/webinar/register/WN_Zd-MgcLaRBKd9nsCMny0pA


Thank you for joining us today! Find more FREE resources 
and information at FAMEmaine.com/education

  Follow us:

Contact:   Education@FAMEmaine.com
       PH: 207-623-3263 or 800-228-3734
       TTY: 207-626-2717
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