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Overview
The 2027–28 FAFSA® Preview Presentation is a guide to filling out and submitting the online 2027–28 
Free Application for Federal Student Aid (FAFSA ®) form. 

These slides explain how applicants can complete, submit, and correct a FAFSA form. Find inside
1. step-by-step directions for scenarios that many applicants will face,*
2. screenshots of the form for cycle year 2027–28, and
3. explanations of key pages in the process.

The office of Federal Student Aid creates this guide for counselors, advisors, financial aid 
administrators, and anyone else who helps students and families complete and submit the online 
FAFSA form. Use it as-is or adapt it for your own purposes. For more resources, visit StudentAid.gov.

*One rare scenario is included. In April 2026, we added an identity verification process to the FAFSA 
form. Very few users will be asked to verify their identity. But we’ve added slides to aid awareness since 
it will be a new part of the form experience for some. 2

https://studentaid.gov/
https://financialaidtoolkit.ed.gov/tk/learn/fafsa.jsp


New for the 2027–28 FAFSA® Form
The 2027−28 FAFSA® experience includes several improvements compared to the 2026−27 form. 
These streamline the experience and use plainer language to make questions clearer. 

As of August 2026, these are the key updates:
1. Most students can submit their FAFSA form and receive their results immediately, rather than wait 

one to three days for their form to be processed.
2. The “State of Residence” question now includes “Military Location.”
3. The “Personal Circumstances” section has been renamed “Background.”
4. The wording of the student questions about college/career school plans, homelessness, and high 

school completion has been changed based on user research.
5. The “Signature” section has been renamed “Review & Sign,” and the signing process now occurs in 

one page.
6. Students and additional contributors are asked about filing a 2025 income tax return from Puerto 

Rico or another U.S. territory.

For detailed information, visit FAFSA Central’s Product Log. 3

https://fsapartners.ed.gov/fafsacentral/product


How This Guide Works
The guide explains how to fill out and submit the online FAFSA® form in common user scenarios. It 
includes overviews of individual pages and user scenarios that feature different user roles.

USER ROLES
Anyone who fills out a FAFSA form is a contributor.

A contributor is someone who 

• signs a student’s FAFSA form, and
• consents to and gives approval for having 

their federal tax information transferred 
from the IRS directly into the student’s form.

This guide includes contributors in the roles of 
dependent student, independent student, 
parent,* and student spouse.

USER SCENARIOS
A user scenario shows the pages and fields a 
student or contributor fills out to complete a FAFSA 
form or a specific task related to a FAFSA form. 

Common scenarios are represented in their entirety.

Less-common scenarios are represented only by the 
pages that show how they diverge from more 
common scenarios. 

If a user’s answers affect the pages and fields the 
user would face next, they are specified. If the 
answers would not affect the scenario, they are not. 

*Students can use the Who's My FAFSA Parent? wizard to help them identify who must contribute to their FAFSA form. 4

https://studentaid.gov/fafsa-apply/parents


Contents: Starting a FAFSA® Form

• Scenario 1: Creating a StudentAid.gov Account

• Scenario 2: The FAFSA Landing Page and Logging In

• Scenario 3: Finding a Contributor Invite Code To Access a FAFSA Form 

STARTING A FAFSA FORM

Slides are grouped into stages of the FAFSA® form completion process. This section explains how to 
create a StudentAid.gov account and how to start the FAFSA form. 
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Contents: Completing and Submitting a FAFSA® Form

Dependent Student Scenarios

• Scenario 4: Dependent Student Invites Parent

• Scenario 5: Dependent Student’s Identity Is Verified

• Scenario 6: Dependent Student and Direct Unsubsidized Loan

Independent Student Scenarios

• Scenario 7: Independent Student Invites Student’s Spouse

• Scenario 8: Independent Student Who Is Single and a Non-Tax Filer

Scenarios Involving Unusual Circumstances

• Scenario 9: Unaccompanied Homeless Youth

• Scenario 10: Provisionally Independent Student

COMPLETING AND SUBMITTING A FAFSA FORM

Slides are grouped into stages of the FAFSA® form completion process. These user scenarios explain 
how people in different user roles can complete a form and submit it for processing.
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Contents: After Submitting a FAFSA® Form

Editing a Submitted FAFSA Form: Student Scenarios

• Scenario 11: Student Adds Schools to FAFSA Form

• Scenario 12: Student Manages FAFSA Contributors

• Scenario 13: Student Submits a Required FAFSA Correction to Homeless Determination

Overview of FAFSA Submission Summary

Note: The 2026−27 FAFSA Preview Presentation released in August 2025 included a scenario focused on a parent submitting a 
required FAFSA correction for missing consent and approval. FAFSA data shows that is a very rare user scenario, so we’ve removed 
it from the presentation. We’ll research more-common scenarios involving a parent making a correction to consider adding to next 
cycle’s presentation.

AFTER SUBMITTING A FAFSA FORM

Slides are grouped into stages of the FAFSA® form completion process. These slides explain how to edit 
a form that’s been submitted and processed and give an overview of the FAFSA Submission Summary.
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STARTING A FAFSA® FORM  
Scenarios for creating a StudentAid.gov account and accessing the FAFSA form
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Scenario 1: Creating a StudentAid.gov Account
Overview

The process for creating a StudentAid.gov account is not part of the FAFSA® form. But an account is 
required to start, sign, submit, and edit the online FAFSA form. 

Students and other contributors, such as a parent or spouse, each need their own StudentAid.gov 
account. Accounts can’t be shared. An email address can be linked to only one account. 

This user scenario involves the following actions:
• The user provides and verifies their email address. 
• The user enters their personal information. 
• The user provides and verifies their mobile phone number.
• The user creates a username and password. 
• The user confirms their two-step verification methods. 

For more information about StudentAid.gov accounts, read our “Key Facts About Your StudentAid.gov 
Account” article.

9

https://studentaid.gov/articles/key-facts-accounts/
https://studentaid.gov/articles/key-facts-accounts/


10

StudentAid.gov Account Creation: Language Preference
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StudentAid.gov Account Creation: Add Email
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StudentAid.gov Account Creation: Email Secure Code
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StudentAid.gov Account Creation: Tell Us About Yourself
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StudentAid.gov Account Creation: Add Phone Number
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StudentAid.gov Account Creation: Phone Number Secure Code
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StudentAid.gov Account Creation: Enter Mailing Address
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StudentAid.gov Account Creation: Create Username and Password



18

StudentAid.gov Account Creation: Verification Methods



19

StudentAid.gov Account Creation: Success



Scenario 2: The FAFSA® Landing Page and Logging In
Overview

These slides explain

• all the actions a user can take on the FAFSA® landing page, including starting a FAFSA form, and

• logging in to StudentAid.gov, which a user must do to access a FAFSA form.
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Main FAFSA® Landing Page for 2027–28
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FAFSA® Cycle Year Select Page
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StudentAid.gov Log-In Page: Email or Username
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StudentAid.gov Log-In Page: Password
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Scenario 3: Finding a Contributor Invite Code To 
Access a FAFSA® Form
Overview

Most dependent students are required to invite a parent contributor to their FAFSA® form. Married 
students who didn’t file taxes jointly with their spouse are required to invite a spouse contributor to their 
FAFSA form. 

To access a FAFSA form they’ve been invited to, a contributor will need their unique invitation code. 

This set of slides shows the following actions:
• The contributor accesses the FAFSA form using the invite code they receive in their contributor invite 

email. 
• The student shares the unique invitation link and code from their FAFSA form.
• The student finds the unique invitation link and code on their StudentAid.gov account Dashboard. 
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Invited Contributor: Email (1 of 2 Slides)

26
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Invited Contributor: Email (2 of 2 Slides)
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Invited Contributor: Student Invite 
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Invited Contributor: Student Dashboard 
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COMPLETING A FAFSA® FORM
Scenarios for dependent and independent students, from starting a FAFSA form through submission
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Scenario 4: Dependent Student Invites Parent
Overview
This user scenario involves the following user roles and actions:

• A user fills out a 2027–28 FAFSA® form in the student user role.
• The student’s answers determine them to be a dependent student.
• Because the student is a dependent, they invite a required parent contributor to their FAFSA form to add 

their information.
• The student signs the form and completes the student section.
• The parent receives an email inviting them to the student’s form. 
• The parent fills out the parent’s section of the student’s FAFSA form.
• The parent signs the form. 
• Because both the student’s and parent’s sections of the form are complete, the form is submitted by the 

parent for processing.
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Dependent Student: Dashboard Page
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Dependent Student: Role
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Dependent Student: Identity Information
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Dependent Student: State of Residence
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Dependent Student: Provide Consent and Approval (1 of 3 slides)
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Dependent Student: Provide Consent and Approval (2 of 3 slides)
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Dependent Student: Provide Consent and Approval (3 of 3 slides)
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Dependent Student: Imports IRS Information (1 of 3 slides)
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Dependent Student: Imports IRS Information (2 of 3 slides)
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Dependent Student: Imports IRS Information (3 of 3 slides)
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Introduction: Student Background
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Dependent Student: Marital Status
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Dependent Student: College or Career School Plans
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Dependent Student: Personal Circumstances
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Dependent Student: Homelessness Status
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Dependent Student: Unusual Circumstances
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Student Dependency Status: Dependent Student
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Introduction: Dependent Student Demographics
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Dependent Student: Demographic Information

50



Dependent Student: Race and Ethnicity (1 of 2 slides)
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Dependent Student: Race and Ethnicity (2 of 2 slides)
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Dependent Student: Citizenship Status
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Dependent Student: Parent Education Status
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Dependent Student: Parent Killed in Line of Duty
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Dependent Student: High School Completion Status
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Dependent Student: High School Information (1 of 2 slides)
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Dependent Student: High School Information (2 of 2 slides)
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Dependent Student: Confirm High School
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Introduction: Dependent Student Financials
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Dependent Student: Tax Filing Status
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Dependent Student: Tax Return Information (1 of 2 slides)

62



Dependent Student: Tax Return Information (2 of 2 slides)
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Dependent Student: Assets
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Introduction: Dependent Student Selects Schools
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Dependent Student: School Search (1 of 4 slides)
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Dependent Student: School Search (2 of 4 slides)
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Dependent Student: School Search (3 of 4 slides)
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Dependent Student: School Search (4 of 4 slides)
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Dependent Student: Selected Colleges
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Introduction: Dependent Student Invites Contributor
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Dependent Student: Invite Contributor (1 of 3 slides)
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Dependent Student: Invite Contributor (2 of 3 slides)

73



Dependent Student: Invite Contributor (3 of 3 slides)
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Introduction: Dependent Student Reviews and Signs Their Form
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Dependent Student: Review Page (1 of 3 slides)
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Dependent Student: Review Page (2 of 3 slides)
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Dependent Student: Review Page (3 of 3 slides)
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Dependent Student: Section Complete (1 of 2 slides)
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Dependent Student: Section Complete (2 of 2 slides)

80



Dependent Student: Parent Email

81
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Dependent Student: Parent Login To Accept Invite
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Dependent Student: Parent Log In
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Dependent Student: Parent Accepts Invitation (1 of 2 slides)
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Dependent Student: Parent Accepts Invitation (2 of 2 slides)
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Dependent Student: Parent Identity Information (1 of 2 slides)
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Dependent Student: Parent Identity Information (2 of 2 slides)
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Dependent Student: Parent Provides Consent and Approval (1 of 2 
slides)
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Dependent Student: Parent Provides Consent and Approval (2 of 2 
slides)
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Dependent Student: Parent Imports IRS Information (1 of 2 slides)
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Dependent Student: Parent Imports IRS Information (2 of 2 slides)
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Introduction: Dependent Student’s Parent Demographics
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Dependent Student: Parent Current Marital Status
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Dependent Student: Parent State of Residence
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Introduction: Dependent Student’s Parent Finances
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Dependent Student: Parent Federal Benefits Received
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Dependent Student: Parent Tax Filing Status
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Dependent Student: Parent Family Size

98



Dependent Student: Parent Number in College
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Dependent Student: Parent Assets (1 of 2 slides)
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Dependent Student: Parent Assets (2 of 2 slides)
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Dependent Student: Other Parent Information
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Introduction: Dependent Student’s Parent Reviews and Signs Their 
Form

103



Dependent Student: Parent Review Page (1 of 2 slides)

104



Dependent Student: Parent Review Page (2 of 2 slides)
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Dependent Student: Parent Confirmation (1 of 2 slides)
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Dependent Student: Parent Confirmation (2 of 2 slides)
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Scenario 5: Student Completes Identity Verification 
Overview
This is a partial user scenario.* It involves a student user who has completed their FAFSA® form up to 
the Review and Sign page and is asked to complete the automated identity verification process. 

It shows the following actions:

• The student sees a pop-up window that asks them to complete identity verification.
• The student chooses to complete identity verification using a mobile device.
• The student scans the QR code to begin the process.
• The student uses a mobile device to complete identity verification.
• The student successfully completes identity verification and returns to their FAFSA form.

*Very few students will be asked to complete identity verification. We’ve included this scenario for 
awareness since it’s new to the form experience. 
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Student: Identity Verification Needed
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Student: Identity Verification Hand-off to Mobile Device
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Student: Identity Verification Mobile Screenshots
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Student: Identity Verification Success

112



Student: Identity Verification FAFSA® Form Complete
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Scenario 6: Dependent Student and Direct 
Unsubsidized Loan
Overview
This is a partial user scenario. It involves a student user who is a dependent student with a parent who 
refuses to add their information to the FAFSA® form. 
• The student has already filled out the “Background” section of the 2027–28 FAFSA form. Based on the 

student’s answers, they are determined to be a dependent student. Because the student is dependent, 
they must invite a parent contributor to their form. 

• The student acknowledges that their parent is refusing to add their information to their form.
• The student is informed that: 

• Schools will determine their eligibility for only Direct Unsubsidized Loans.
• A dependent student can’t qualify for other types of federal student aid without their 

parent’s information in their form.
• The student acknowledges that they understand the consequences of not having their parent’s 

information in their form.
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Dependency Status: Dependent Student and Direct Unsubsidized 
Loan Only (1 of 2 slides)
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Dependency Status: Dependent Student and Direct Unsubsidized 
Loan Only (2 of 2 slides)
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Scenario 7: Independent Student Invites Their 
Spouse
Overview
This user scenario involves the following user roles and actions:

• A user fills out a 2027–28 FAFSA® form in the student user role.
• Based on the student’s answers, they are determined to be an independent student.
• Because the student is married and didn’t file taxes jointly with their spouse, they must invite their 

spouse as a contributor to their form to add their information.
• The student signs the form.
• The student’s spouse receives an email inviting them to the student’s form. 
• As a contributor, the student’s spouse fills out their section of the student’s form.
• The student’s spouse signs the form. Because both the student’s and contributor’s sections of the form 

are now complete, the form is submitted for processing.
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Married Student: Role
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Married Student: Student Identity Information
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Married Student: State of Residence
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Married Student: Provide Consent and Approval (1 of 2 slides)
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Married Student: Provide Consent and Approval (2 of 2 slides)
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Married Student: Imports IRS Information (1 of 2 slides)
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Married Student: Imports IRS Information (2 of 2 slides)
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Introduction: Married Student Background
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Married Student: Marital Status
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Married Student: College or Career School Plans
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Married Student: Personal Circumstances

128



Married Student: Homelessness Status
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Married Student Dependency Status: Independent Student
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Introduction: Married Student Demographics
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Married Student: Demographic Information

132



Married Student: Race and Ethnicity
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Married Student: Citizenship Status
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Married Student: Parent Education Status
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Married Student: Parent Killed in Line of Duty
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Married Student: High School Completion Status

137



Married Student: High School Information (1 of 2 slides)
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Married Student: High School Information (2 of 2 slides)
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Married Student: Confirm High School
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Introduction: Married Student Financials
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Married Student: Federal Benefits Received
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Married Student: Tax Filing Status
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Married Student: Family Size
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Married Student: Number in College
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Married Student: Assets
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Introduction: Married Student Select Colleges
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Married Student: School Search (1 of 2 slides)
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Married Student: School Search (2 of 2 slides)
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Married Student: Selected Schools
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Introduction: Married Student Invites Contributor
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Married Student: Invite Contributor (1 of 3 slides)
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Married Student: Invite Contributor (2 of 3 slides)
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Married Student: Invite Contributor (3 of 3 slides)
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Introduction: Married Student Reviews and Signs Their Form
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Married Student: Review (1 of 3 slides)
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Married Student: Review (2 of 3 slides)

Screenshot 1 Screenshot 2 157



Married Student: Review (3 of 3 slides)
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Married Student: Section Complete
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Married Student: Student’s Spouse Email

160

86F5K6T



Married Student: Student Spouse Log In
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Married Student: Student’s Spouse Accepts Invitation (1 of 2 
slides)
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Married Student: Student’s Spouse Accepts Invitation (2 of 2 slides)
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Married Student: Student Spouse Contributing to the FAFSA® Form
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Married Student: Student Spouse Identity Information
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Married Student: Student’s Spouse Provides Consent and Approval 
(1 of 2 slides)
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Married Student: Student’s Spouse Provides Consent and Approval 
(2 of 2 slides)
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Married Student: Student’s Spouse Imports IRS Information (1 of 2 
slides)
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Married Student: Student’s Spouse Imports IRS Information (2 of 2 
slides)
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Introduction: Student Spouse’s Financials
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Married Student: Student Spouse Tax Filing Status
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Married Student: Student Spouse Tax Return Information
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Married Student: Student Spouse You’re Almost Done
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Married Student: Student Spouse Review (1 of 2 slides)
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Married Student: Student Spouse Review (2 of 2 slides)
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Married Student: Student Spouse Confirmation (1 of 2 slides)
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Married Student: Student Spouse Confirmation (2 of 2 slides)
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Scenario 8: Independent Student, Single, Nontax 
Filer
Overview
This user scenario involves the following user roles and actions:

• A user fills out a 2027–28 FAFSA® form in the “student” user role.
• Based on the student’s answers, they are determined to be an “independent student.”
• Because the student is single (never married), they don’t need to invite any contributors to their form. 
• When the student signs their form, it is processed immediately.
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Independent Student: Role
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Independent Student: Student Identity Information
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Independent Student: State of Residence
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Independent Student: Provide Consent and Approval (1 of 2 slides)
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Independent Student: Provide Consent and Approval (2 of 2 slides)
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Independent Student: Imports IRS Information (1 of 2 slides)
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Independent Student: Imports IRS Information (2 of 2 slides)

185



Introduction: Independent Student Background
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Independent Student: Marital Status
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Independent Student: College or Career School Plans

188



Independent Student: Personal Circumstances
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Independent Student: Homelessness Status
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Student Dependency Status: Independent Student
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Introduction: Independent Student Demographics

192



Independent Student: Demographic Information
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Independent Student: Race and Ethnicity
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Independent Student: Citizenship Status
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Independent Student: Parent Education Status
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Independent Student: Parent Killed in Line of Duty
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Independent Student: High School Completion Status
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Independent Student: High School Information (1 of 2 slides)
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Independent Student: High School Information (2 of 2 slides)
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Independent Student: Confirm High School
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Introduction: Independent Student Financials
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Independent Student: Federal Benefits
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Independent Student: Tax Filing Status
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Independent Student: Number in College
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Introduction: Independent Student Selects Schools
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Independent Student: School Search (1 of 2 slides)
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Independent Student: School Search (2 of 2 slides)
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Independent Student: Selected Schools
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Independent Student: You’re Almost Done
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Independent Student: Review (1 of 2 slides)
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Independent Student: Review (2 of 2 slides)
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Independent Student: Processing

213



Independent Student: Processing Confirmation
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Scenario 9: Unaccompanied Homeless Youth
Overview
This partial user scenario shows how a student can report on their FAFSA® form that they have lived or are 
living without the support of a parent or guardian and have experienced homelessness or the risk of 
homelessness.

It starts with the Student Homelessness question in the Background section. Based on the student’s 
answers, they are given the status of “Unaccompanied Homeless Youth.”
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Unaccompanied Homeless Youth: Student Homelessness
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Unaccompanied Homeless Youth: Impact on Student Status
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Scenario 10: Provisionally Independent Student
Overview
This partial user scenario shows how a student can report on their FAFSA form that they face unusual 
circumstances that prevent them from adding a parent as a required contributor.

It starts with the Student Homelessness question in the Background section. Based on the student’s 
answers, they are given the status of “Provisionally Independent Student.”
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Provisionally Independent Student: Student Unusual Circumstances (1 of 
2 slides)

219



Provisionally Independent Student: Student Unusual Circumstances (2 of 
2 slides)
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Provisionally Independent Student: Impact Of Provisionally Independent 
Status
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AFTER SUBMITTING A FAFSA®

FORM
Scenarios for correcting a submitted FAFSA® form and an overview of the FAFSA Submission Summary
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Scenario 11: Student Adds Schools
Overview
This user scenario involves a student user whose 2027–28 FAFSA® form has been processed. 
Now, they want to send their FAFSA information to another school.

This user scenario involves the following actions:
• The student is already logged in to their StudentAid.gov account. They start the scenario 

from their Dashboard.
• They find and open their 2027–28 FAFSA form. 
• They search for and add more schools to their form.
• They resubmit their form.
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Student Adds Schools: Dashboard
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Student Adds Schools: Details
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Student Adds Schools: Onboarding
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Student Adds Schools: Selected Colleges and Career Schools
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Student Adds Schools: School Search (1 of 2 slides)
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Student Adds Schools: School Search (2 of 2 slides)
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Student Adds Schools: Review Selected Schools
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Student Adds Schools: Review Changes
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Student Adds Schools: Processing

232



Student Adds Schools: Confirmation
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Scenario 12: Student Manages FAFSA® Contributors
Overview
This user scenario involves the following user roles and actions:
• A dependent student completed the student section of the 2027–28 FAFSA® form. But the student invited 

the wrong parent to be a contributor to their form. 
• They need to

• remove the parent they invited, and 
• send a contributor invite to the parent who must add their information to the form.

• This scenario starts from the student’s StudentAid.gov Dashboard. (They’re already logged in.)
• The student selects their 2027–28 FAFSA form. 
• They remove the first parent they invited to the form. This deletes any information that parent added to 

the student’s FAFSA form.
• They send a contributor invitation to the email address for the parent who is required to add their 

information.
• They sign and resubmit their form.
• They are informed their form is incomplete until their contributor completes and signs their section.
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Manage FAFSA® Contributors: Dashboard

235



Manage FAFSA® Contributors: Details
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Manage FAFSA® Contributors: Onboarding (1 of 2 slides)
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Manage FAFSA® Contributors: Onboarding (2 of 2 slides)
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Manage FAFSA® Contributors: Remove Contributor (1 of 2 slides)
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Manage FAFSA® Contributors: Remove Contributor (2 of 2 slides)
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Manage FAFSA® Contributors: Update Contributor Details (1 of 2 slides)
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Manage FAFSA® Contributors: Update Contributor Details (2 of 2 
slides)
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Manage FAFSA® Contributors: Invite Sent
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Manage FAFSA® Contributors: Signature
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Manage FAFSA® Contributors: Confirmation
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Scenario 13: Student Submits a FAFSA® 
Correction to Student Homelessness Question

Overview
This user scenario involves a student user whose 2027–28 FAFSA® form has been processed as a 
“Provisionally Independent” student. The student provided the required documentation to their school. 
The school told the student to make a correction to the Student Homelessness question on their form. 

This user scenario involves the following actions:
• The student is already logged in to their StudentAid.gov account. They are viewing the “My Activity” 

page.
• They select their 2027–28 FAFSA form. 
• They make the correction to the Homeless Determination question.
• They sign and resubmit their form.
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Student Homelessness Correction: Dashboard
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Student Homelessness Correction: Details
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Student Homelessness Correction: Onboarding
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Student Homelessness Correction: Error Summary
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Student Homelessness Correction: Student Identity Information
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Student Homelessness Correction: State of Residence

252



Student Homelessness Correction: Marital Status
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Student Homelessness Correction: College or Career School Plans
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Student Homelessness Correction: Personal Circumstances
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Student Homelessness Correction: Other Circumstances
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Student Homelessness Correction: Dependency Status
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Student Homelessness Correction: Demographic Information
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Student Homelessness Correction: Signature
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Student Homelessness Correction: Confirmation (1 of 2 slides)
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Student Homelessness Correction: Confirmation (2 of 2 slides)
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Overview of FAFSA Submission Summary

The following slides describe the FAFSA Submission Summary. A student receives a FAFSA Submission 
Summary after their FAFSA® form is processed and after any corrections they submit. 

The FAFSA Submission Summary has four tabs: 

1. “Eligibility Overview” 

2. “FAFSA Form Answers” 

3. “School Information”

4.  “Next Steps” 
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FAFSA Submission Summary: Landing Page
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FAFSA Submission Summary: Eligibility Overview
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FAFSA Submission Summary: FAFSA® Form Answers (1 of 2 slides)

265



FAFSA Submission Summary: FAFSA® Form Answers (2 of 2 slides)
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FAFSA Submission Summary: School Information
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FAFSA Submission Summary: School Information With Low Earnings 
Message
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FAFSA Submission Summary: School Earnings and Your Options
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FAFSA Submission Summary: Next Steps
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FAFSA Submission Summary: More Resources

271



FAFSA Submission Summary: More Resources With Low Earnings Message
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