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 Creating Studentaid.gov accounts
 Dependent vs. Independent students
 Who is the contributor(s)
 Making corrections
 Appeals
 Changes to the 2027-2028 FAFSA
 FAFSA walk through

Agenda



Studentaid.gov Account Basics

StudentAid.gov Accounts (a.k.a. FSA ID)
 First step in the FAFSA filing process.
 Accounts are created at StudentAid.gov.
 When an account is created, individuals set up a username 

and password.
 An account is required to access the FAFSA and all Federal 

Student Aid processes and serves as legal signature.



Studentaid.gov Account 
Creation

Creating a StudentAid.gov Account 
 When creating an account, individuals provide identifying 

information including their Social Security number (SSN).
• Name, date of birth, and SSN are matched against Social Security 

Administration data to verify the individual’s identity.
• New as of 8/4/25: the SSA match will be in real time!
• If the information doesn’t match, individuals can correct it immediately.

 Individuals need a unique email address that can be accessed when 
creating account as it must be verified.
• Students should not use their high school email address. Instead, create 

and use personal email address.
 Ideally, individuals will provide their mobile phone number.



Two-Step Verification

Two-Step Verification is 
required to complete the 
account creation process 
through one of the 
following:
 One time password 

generated from 
authenticator app

 SMS (text) sent to a 
verified mobile phone

 Email sent to a verified 
email address



Who Needs an Account?

Who Needs a StudentAid.gov Account?
 Every contributor must have their own StudentAid.gov 

account.
 A contributor is anyone providing information on the FAFSA who 

is required to provide consent by clicking “approve” (which allows 
IRS to disclose their federal tax information (FTI), and the FSA to use 
their FTI and redisclose their FTI to schools and organizations).

 The student is always a contributor.
 Other possible contributors include the parent, the parent’s 

spouse, and student’s spouse.



Determining Dependency Status



A student is independent if 
they meet any of the 
following criteria:
 24 or older by December 

31 of the award year;
 graduate or professional 

student;
 currently married;

OR

 if they can check yes to 
any of these questions

YES 
(checkmarks
) for any of 

these makes 
the student 

independent.



Unusual Circumstance
(a.k.a. Dependency Override)

If yes:
 Student is Provisionally 

Independent (can finish the FAFSA 
without parent info)

 Student will need to follow up with 
the financial aid office to document 
their status

 If the school approves their unusual 
circumstances, the student’s 
independent status will carry over to 
the next year as long as they remain 
at the same institution and their 
circumstances remain unchanged.

Documentation 
required; letter 

from student 
plus at least one 

3rd party 
letter/document



Unusual Circumstance

What does NOT constitute an unusual circumstance:
 Parents refusing to contribute to student’s education
 Parents unwilling to provide info on FAFSA/verification
 Parents not claiming the student as a dependent for tax purposes
 Student demonstrating self-sufficiency



Who Should be a Contributor?



Determining Contributors

Determining Parent Contributors
 If parents are married and filed a 2024 joint tax 

return, information for both parents will be required 
but only one parent will need an account. 

 If parents are married and filed 2024 taxes 
separately, or if parents live together but aren’t 
married, information for both parents will be required 
and both parents will need their own accounts. 



Determining Contributors

 If parents are divorced, separated, or never married and don’t 
live in the same household, the parent who provides the most 
financial support will be required to provide information on the 
FAFSA and will need an account. 

 If that parent is remarried on the day the FAFSA is filed, 
information for their spouse will also be required and their 
spouse will need their own account unless they filed a 2024 
joint tax return.

* Same logic married independent students*



Making Corrections



Corrections
 Students can add additional schools (up to 20)
 Corrections vs. Updates

• Students/parents should only make corrections to the FAFSA, not 
updates.

• Updates need to be communicated to the school and the school will 
decide whether to update the FAFSA based on their special 
circumstances (more on this later). 



Making Corrections



Special Circumstances (Appeals)



Special Circumstances (Appeals)

 If the FAFSA is no longer reflective of student/parent situation OR if 
there are non-discretionary financial challenges, students/parents 
should contact the financial aid office to discuss.
• Loss of income/unemployment

• Divorce or separation

• Unusual medical expenses

• Multiple students attending college

 If adjustments to the FAFSA are needed, the school will make them.



Changes to the 2027-28 FAFSA



Planned Improvements

 Pre-populated data
 Multi-child application support
 Simplified language
 Improved tax data integration

Public comment is open until April 14, 2026
https://www.federalregister.gov/documents/2026/02/13/2026-
02905/agency-information-collection-activities-comment-request-2027-
2028-free-application-for-federal 
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Questions?



Student Identity Information



Student Personal 
Circumstances



Unusual Circumstances 



Dependency Status



Parent Education



Student’s High School 
Information



Student Tax Information



Student Assets



Federal Benefits



Child Support 



College or Career Schools





Parent Invite



Parent Contributor



Sign Your Form



Review Contributor Information



Terms and Conditions



Pending Contributor Submission



Pending Contributor Submission



Questions?



Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

Education@FAMEmaine.com
PH: 207-623-3263 or 800-228-3734

TTY: 207-626-2717

Contact Us:
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