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• Creating a StudentAid.gov Account

 Filing the FAFSA
• Dependent Student w/ Student 

Starting the FAFSA
• Dependent Student’s Parent Section

 Other Scenarios
• Independent Students
• Parents Unwilling to File
• Homeless Students
• Unusual Circumstances 

 FAFSA After Submission
 FAFSA Resources
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StudentAid.gov Account
 First step in the FAFSA filing process.
 Accounts are created at StudentAid.gov.
 When an account is created, individuals set up a username 

and password.
 A StudentAid.gov account is required to access the FAFSA 

and all Federal Student Aid processes and serves as legal 
signature.

StudentAid.gov Account  
Basics



Creating a StudentAid.gov Account 
 When creating an account, individuals provide identifying 

information including their Social Security number (SSN).
• Name, date of birth, and SSN are matched against Social Security 

Administration data to verify the individual’s identity.
• Exciting news! The match with SSA now happens in real time for all 

new accounts!
 Individuals need a unique email address that can be accessed when 

creating the account as it must be verified.
• Students should not use their high school email address. Instead, 

recommend they create a new email address.
 Ideally, individuals will provide their mobile phone number.

StudentAid.gov Account 
Creation



Two-Step Verification is 
required to complete the 
StudentAid.gov account 
creation process through 
one of the following:
 One time password 

generated from 
authenticator app

 SMS (text) sent to a 
verified mobile phone

 Email sent to a verified 
email address

StudentAid.gov Account Creation – 
Two-Step Verification



No SSN – Parents only
 Parents without an SSN can now create 

an account.
 Process is similar for those without an 

SSN except there is an extra step at the 
end to verify their identity.
• If enough information on file with 

TransUnion, four knowledge-based 
questions will be asked. If answered 
correctly, identify is verified.

• If not enough information with TransUnion 
or if the questions aren’t answered 
correctly, individuals will have to provide 
additional documentation via email. 

StudentAid.gov Account 
Creation - No SSN



Who Needs a StudentAid.gov Account?
 Every contributor must have their own StudentAid.gov 

account.
 A contributor is anyone providing information on the FAFSA who 

is required to provide consent by clicking approval (which allows IRS 
to disclose their federal tax information (FTI), and the DoE to use their 
FTI and redisclose their FTI to schools and organizations).

 The student is always a contributor.
 Other possible contributors include the parent, the parent’s 

spouse, and student’s spouse.

Who Needs an FSA ID?



Determining Parent Contributors
 If parents are married and filed a 2024 joint tax 

return, information for both parents will be required 
but only one parent will need a StudentAid.gov 
account. 

 If parents are married and filed 2024 taxes 
separately, or if parents live together but aren’t 
married, information for both parents will be required 
and both parents will need their own StudentAid.gov 
accounts. 

Determining Parent 
Contributors



 If parents are divorced, separated, or never married and don’t 
live in the same household, the parent who provides the most 
financial support will be required to provide information on the 
FAFSA and will need their own StudentAid.gov account. 

 If that parent is remarried on the day the FAFSA is filed, 
information for their spouse will also be required and their 
spouse will need their own StudentAid.gov account unless 
they filed a 2024 joint tax return.

Determining Parent 
Contributors



 StudentAid.gov accounts 
can be created any time!

 Account data must be 
matched with the Social 
Security Administration for 
tax information to be 
transferred from the IRS.

 Effective last month, the 
match is happening in real 
time.

 Therefore, individuals can 
create their account and 
file their FAFSA 
immediately.

When Should a StudentAid.gov 
Account Be Created?



StudentAid.gov



Filing the FAFSA
Dependent Students 



The FAFSA is a Roles-Based form

The FAFSA a 
Roles-Based Form

Parent SectionStudent Section
Either student or parent can 
start the FAFSA and they will 

“invite” the other to complete 
the FAFSA.

The invite is what connects the 
student and parent sections of 

the FAFSA.

 Federal Student Aid (FSA) recommends the student start the FAFSA.
 The process for the student to invite the parent has been simplified and no 

longer do students need their parent’s DOB or SSN.
 If the student is not available, the parent can start the FAFSA. 



Dependent Student Scenario
Student Starts the FAFSA and Completes the 

Student Section



For today’s first demonstration, the 
student starts the FAFSA 

Start New Form



 If student is not logged 
into StudentAid.gov, 
they’ll be taken to the 
Log In screen.

 A username, verified 
email,  or verified  
mobile phone number 
can be used.

 Link to retrieve 
username and to reset 
password.

 If no account can click 
on “Create Account.”



 Two-step verification 
is required every time 
individual logs in to 
StudentAid.gov.

 This makes it more 
difficult for a parent to 
complete the student 
section of the FAFSA.



Click on the role of the person who logged in to 
StudentAid.gov (student in this scenario).

.



There are four 
onboarding videos the 
first time someone 
starts their section of 
the FAFSA.



To make updates 
individuals will need to 
go to StudentAid.gov 
and click on 
“Settings.”





 This page informs the student 
about consent and their 
federal tax information. 

 By providing consent, the 
student’s federal tax 
information is transferred 
directly into the FAFSA from 
the IRS to help complete the 
Financials section (though info 
is not visible but “lives” behind 
the scenes).

 This page is very long!



 This is the bottom of the 
same page.

 FAQs with more 
information.

 Every individual must 
provide consent/ 
approve to be eligible 
for federal aid (even if 
they don’t file taxes).

 The student selects 
"Approve" to provide 
consent and is taken to 
the next page.



 The student’s 
federal tax 
information is 
transferred directly 
into the FAFSA from 
the IRS.

 No tax information 
will show in the 
FAFSA or on the 
FAFSA Submission 
Summary – schools 
do receive the tax 
information.

  Successful transfer!



 In this scenario, 
data could not 
be retrieved – 
likely due to 
“inconsistent” 
tax filing/marital 
status.

 Federal income 
tax information 
will need to be 
entered 
manually.









If a student can check 
yes to any of these 
questions, they will 
automatically be 
considered 
independent.





 Are there 
circumstances that 
prevent the student 
from contacting 
their parent?

 Parent 
unwillingness to 
provide information 
or complete the 
FAFSA does not 
qualify as an 
unusual 
circumstance.



 Student will 
receive a “pop up” 
box to confirm if 
they change the 
answer to “Yes.”

 If “Yes” eligible 
for unsubsidized 
loan only and will 
need to follow up 
w/ the school to 
sign additional 
form.





Language changed 
(last February) 
from “gender” to 
“sex” and question 
can no longer be 
skipped. 





If “Eligible 
noncitizen” is 
selected, the 
student will be 
required to enter 
their “A” number. 

















There are still a couple 
of questions even if 
tax information 
transfers.





















Student can sign but option to submit won’t exist 
until all sections are complete.





Dependent Student
Student Starts the FAFSA and Parent Completes 

the Parent Section



This is not a view from within StudentAid.gov or the FAFSA. This 
is the parent email and if the parent accepts the invite, they are 
taken to StudentAid.gov



 When a parent 
clicks on 
“Accept 
Invitation” in 
the email, they’ll 
be taken to the 
log in page.

 If they haven’t 
yet created an 
account, they’ll 
select “Create 
an Account.”



 After logging in, 
the parent is 
taken to the 
“Accept 2026-
2027 FAFSA 
Invitation.”

 The invitation 
code will 
automatically fill 
in if the parent 
used the link in 
the email.



If the parent 
doesn’t have the 
email but has the 
invite code, they 
can access the 
FAFSA in other 
ways!



All options will 
take the parent to 
this same page.

Accessing the 
parent section by 
entering the 
Invitation Code is 
what ties the 
student and the 
parent sections of 
the FAFSA 
together.



 When the parent clicks 
on “Submit,” a pop-up 
window appears, 
confirming the student’s 
name and reminding the 
parent that their 
information is needed to 
file out the FAFSA.

 The parent selects 
“Accept” to agree to 
share their info and then 
enters the FAFSA.



When the parent 
enters the FAFSA for 
the first time, they’ll 
see four onboarding 
slides.



To make updates individuals 
will need to go to 

StudentAid.gov and click on 
“Settings.”



 This page informs the 
parent about consent 
and their federal tax 
information. 

 By providing consent, 
the parents’ federal tax 
information is 
transferred directly 
into the FAFSA from 
the IRS to help 
complete the Parent 
Financials section.



 This is the 
bottom of the 
same page.

 FAQs with more 
information.

 The parent 
selects 
"Approve" to 
provide consent 
and is taken to 
the next page.





In this scenario, 
data could not be 
retrieved – likely 
due to 
“inconsistent” tax 
filing/marital 
status.



















 There are still a couple 
of questions even if tax 
information transfers.

 This is a screenshot 
from last year – for the 
2026-27 FAFSA, 2024 
income is required.

 Manual pathway will 
appear when tax filing 
status doesn’t reflect 
current marital status.



 Child support is for the 
most recently 
completed tax year 
(i.e. potentially 
different amounts if 
filed in December vs. 
January).

 Exclude primary 
residence, retirement, 
small family-owned 
businesses with less 
than 100 full-time 
employees, as well as 
personal possessions.



 The parent is asked to 
provide their spouse’s 
information.

 In this scenario the 
other parent doesn’t 
need to sign in and 
contribute because the 
parents are married 
and filed 2024 taxes 
jointly. 



Parents will 
only see their 
questions to 
review.



The last contributor to 
complete their section will 
have the opportunity to 
submit the FAFSA.



 When parent submits 
the FAFSA, they will 
see a congratulations 
page with limited 
information.

 Student will receive 
email confirmation 
with estimated SAI.



Confirmation Email (Student 
Only!)

Email is from 
the U.S. 
Department 
of Education 
with a subject 
line of “We 
Received Your 
FAFSA Form”



Other Scenarios



Parent starts the FAFSA
 When the parent starts 

the FAFSA the process 
works the same way it 
did last year.

 Parent has to provide 
the student’s name, 
DOB, SSN, and email 
address.

 This results in the invite 
link being populated in 
the student’s account 
(in lieu of an invite 
code).



Independent Students
 Will see all questions that a dependent student 

sees.
 Will need to answer the following questions in 

the Independent Student Financials section:
 Family size
 Number in college

 If married:
• Student will need to invite spouse if they 

didn’t file a joint tax return in 2024.
• If joint tax return was filed in 2024, student 

will need to provide spouse’s, but spouse will 
not need to log into the FAFSA.



Unsubsidized Loan Only

Student will need to follow up with the 
school and have the parent sign a 
statement.



Student Homelessness

If student can check one 
of the four boxes they will 
be considered 
independent (may have to 
provide documentation 
from individual).



Student Homelessness

If they cannot check yes 
to one of the four boxes, 
they will be considered 
“provisionally 
independent” and need to 
follow up with a financial 
aid administrator.



Unaccompanied Homeless 
Youth (no documentation)



Unusual Circumstances

 To answer “Yes” the 
student must have 
circumstances that 
prevent them from 
contacting their 
parent or pose a risk 
to the student if 
required to contact.

 Parent unwillingness 
to provide information 
or complete the 
FAFSA does not 
qualify as an unusual 
circumstance.



Unusual Circumstances



After FAFSA Submission
FAFSAs should be process in 1-3 days 



 When the student 
logs in they will see 
their Dashboard. 

 Under My Activity, 
the student will see 
their FAFSA (and 
status.

 If the student clicks 
on the FAFSA they 
will be taken to 
more details. 



Under “My Activity” 
you see the:
 FAFSA status 

tracker;
 FAFSA Submission 

Summary; and the
 Action link - ability 

to add more schools 
and make 
corrections.



FAFSA Submission Summary



FAFSA Submission Summary

We recommend student print the FAFSA Submission Summary as a PDF and save it to an 
easily accessible folder as it may be needed in the future (for example, if applying for the 
Worthington Scholarship).



FAFSA Submission Summary – 
Eligibility Overview

Student Aid Index (SAI) 
shows on the bottom of the 
Eligibility Overview screen



FAFSA Submission Summary – 
FAFSA Form Answers



FAFSA Submission Summary – 
School Information



FAFSA Submission Summary – 
Next Steps



FAFSA Resources



Resources for Educators - FAMEmaine.com/Educators
 FAFSA Prototype
 2026-27 FAFSA Screenshots
 Federal Student Aid Estimator
 Tuesday Tips
 Wednesday Webinar Recordings and PDFs
Resources for Creating a StudentAid.gov Account and FAFSA Filing – 
FAMEmaine.com/FAFSA
 Parent Wizard (determining which parent(s) need a StudentAid.gov account)
 StudentAid.gov Account Info Tracking Sheets
 FAFSA Filing Tips
 FAFSA FAQs

FAFSA Website Resources 

https://www.famemaine.com/affording-education/resources-for/educators/
https://www.famemaine.com/affording-education/pay-for-school/get-financial-aid/filing-the-fafsa/


FAME FAFSA Support
FAFSA Help Sessions
 Virtual sessions
 List of events can be found at FAMEmaine.com/event
Contact a FAME FAFSA Expert
 Monday–Friday, 8:00 AM–4:30 PM
 Phone: 1-800-228-3734; TTY 207-626-2717
 Email: Education@FAMEmaine.com

FAFSA Help Resources



FAME Resources for Students and Families
 FAME’s Texting and/or Email Lists

• To join go to: FAMEmaine.com/Join
• Members of the class of 2026 (or their parent/guardian) will be 

entered into a drawing for a $1,000 Future Fund scholarship! 
 FAME’s Parent/Caregiver FB Group – Paying for College for 

ME
 One-on-One Financial Aid Coaching

• To schedule an appointment, go to: FAMEmaine.com/Contact 

Additional Resources

https://www.famemaine.com/affording-education/make-a-plan/join/
https://www.famemaine.com/contact/


Track Your Students’ FAFSA Filing Status!
 FAME’s FAFSA Portal allows eligible high school counselors to access 

the FAFSA completion status for each of their high school seniors.
 Each high school can select one individual to have access, and a data 

sharing agreement must be signed.
 All new agreements must be signed. Email to gather contact 

information will be sent in early November. For more information, 
contact Mila Tappan at mtappan@famemaine.com.

 Completion data should be available in early January.

FAFSA Portal



Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

Education@FAMEmaine.com
PH: 207-623-3263 or 800-228-3734

TTY: 207-626-2717

Contact Us:
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