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F“M E What is a StudentAid.gov Account?

StudentAid.gov account is a username and password that allows individuals to access all Federal
Student Aid websites, including the FAFSA.

StudentAid.gov account is how an individuals signs the FAFSA and other documents, like Direct Loan
y 4 Master Promissory Notes (MPN).

»

With the Better FAFSA update, the StudentAid.gov account is how consent, and approval is given to
the IRS to release tax data into the FAFSA.

account, linked to their Social Security number, to access and manage federal student aid.

Your StudentAid.gov account lets you apply for federal student loans, grants, and work-study

O Every individual, whether a student, parent, or borrower, needs their own unique StudentAid.gov
lh
9 using the Free Application for Federal Student Aid (FAFSA) form.



ESAME Which Parent Needs
StudentAid.gov Account ?

If parents are divorced, separated, or never married and don’t live in the same household, the
parent who provides the most financial support will be required to provide information on the

FAFSA and will need a StudentAid.gov account.

If that parent is remarried on the day the FAFSA is filed, information for their spouse will also
be required and their spouse will need their own StudentAid.gov account unless they filed a

|
’ .
Who’s My Parent When | Fill Out My FAFSA® Form?
The following people are not your
Report information for the parent who parents unless they have legally
provided more financial support over adopled gou;
the past 12 months or in the |ast year
you received support on the FAFSA® form . 8. . :
s am  Widowed Stepparent
|

Are your parents married to
Do your parents live together?

gach other?
3 o & o &

joint tax return.

T Report information for both parents on
Report the infarmation for both the FAFSA™ form even if they were never
parents on the FAFSA® form married, are divorced, or are separate Is this parent currently married?
e = " der ers or S
= = %)
— = . o
o © Backside of “Get
Note: Dependent students ave required Lo provide parent information .
on the FAFSA. A parent means your legal (biological or adoptive ) Mso report infarmation You do not need ta Re a d y to F I I e t h e
1o be for your stepparent on report additional
the FAFSA™ form parent information F A FS AH C h .
ecklist

parent or slepparent, or a person that the state has determined

your legal parent.




F“M E Which Parent Needs A

Studentaid.gov Account?

= |f parents are married and filed a joint tax return,
information for both parents will be required but only one O
parent will need a StudentAid.gov account. i

= |f parents are married and filed taxes separately, or if ® O
parents live together but aren’t married, information for ah &
both parents will be required and both parents will need

their own StudentAid.gov account.

The tax year filed jointly or separately depends on the FAFSA year filing:
For example. The 2026-27 FAFSA will ask if parents filed a joint tax return in 2024.



StudentAid.gov

«11 UScellular = 3 10:37 AM

B=  An official website of the United States govert

Federal Student Aid (o) BE  An official website of the United States government Help Center Submit a Complaint English | Espafiol
(-

Federal StudentAid

FAFSA® Form v Loans and Grants Loan Repayment - Loan Forgiveness v LogIn | Create Account

Apply for Aid Using the

FAFSA Form POPULAR TOPICS
Get Ready for Student

Apply for Aid Using the FAFSA® Form >
Loan Payments

Learn About Public Service Loan Forgiveness >

‘ Learn About Applying for Aid ’

Update on Student Loan Debt Relief >
Restarting P ¢ Making Payments for the
estarting Payments 5 :
POPULAR TOPICS First Time Complete a Master Promissory Note (MPN) >

Complete Loan Entrance Counseling >

Learn About Public Service Loan
Forgiveness >

Learn:About Student Loan Debt Relief >

Prepare for Loan Payments To Restart

@& studentaid.gov X

(h__ M

Considering School In School Parent In Repayment

I'm thinking about going to I'm in the process of earning a I'want to help my child pay for I have loans I need to repay.
college or a career school. degree or certificate. college.




F“M E StudentAid.gov Account Creation

ESME A To create an FSA ID an individual will...

Contributor Information (if required)

A wha 10 33N Nt your FAFSA with their StudentAid.gov usemame and password. Who is
required to Sign in is determined by marital status 3t the time the FAFSA ks filed and tax filing status for the year income is.
required on the FAFSA.

[
L]
Go to StudentAid gov/dependency 1o determine whether you're @ dependent or ndependent student.
L]
i :

DEPENDENT STUDENTS
Parent information will be required on the FAFSA. Use the ion below

When parents are:

with their StudentAid gov username and password.

S * Legal name This information must be
e FAME e s aaon<het Date of birth accurate as it is matched
& Social Security Number (SSN) against the Social Security

Administration records

information for their spouse is required and the spouse must sig
unless a joint tax return was filed.

INDEPENDENT STUDENTS Student Information

if married, your spouse’s information will be required on the FAFSA. If
FAFSA.

Contributor #1 Information {used to create Student] Mobile Phone Number:

e Permanent address information

Legal First and Last Name: Username:

mmmmmm €55 Mabie Phy
ssssss

i R Provide and have access to a unique:

Challenge O
Contributor #2 Information (used to create Student]

Challenge O

Legal First and Last Name:

5 .
EEEEE oo e Email address
asenama: Challenge Ouesti
Challenge Questions Answers: ‘When you set up the required two-step verification, you will be assigned a backup code. Your backup code lets you access

‘your account if you can't use any other two-step verification method. A backup code can anly be used once. Ta generate a
new backup code, log into your account at Studentiid.gov, click on Settings >Two Factor Verification > Generate a New Back
Up Code.

o Email address should be one they will have access to for year
to come

e |f possible - Mobile phone number

o 349, 5 Cammnunity Ore, Aupata, M 04181 0909 W 307 42 Write your backup code here:

(.
For tips and step-by-step instructions on creatinga [
StudentAid.gov account scan here: \!

Select and answer four challenge questions

Receive 6 digit code by email/text
Resources and Tools — FAMEMaine.com



https://www.famemaine.com/affording-education/pay-for-school/resources-tools/

F“M = StudentAid.gov Account Two-Step

Verification

Two-Step Verification is Federa|Student i
required to complete the FSA
ID creation process through

one of the following: il

Two-Step Verification

= One time password
generated from
authenticator app

= SMS (text) sent to a verified
mobile phone

0] sMs Versication

= Email sent to a verified
email address




F“M E StudentAid.gov Account Back Up Code

After Two-Step Verification is complete, Create an Account (FSA ID)
= The back up code can be used to Enable Too-Step Verlfication: Backup Code
access the FAFSA if no other options
eX|St. (Changed phone #/neW ema”) e We recommend storing your backup code In a safe place.
u BaCk up COd eS are gOOd for only one Your backup code is a special code that lets you access your account in the event that
FOu cannot use any other two-step verification method,
use.

Your Backup Code Is:
* Once used, must go back to

StudentAid.gov click on Settings >Two IYFDSPEF7K4RQU
Factor Verification > Generate a New
BaCk Up Code I have stored this backup code somewhere safe.




FAME

Parents Without Social Security
Number



Parents Without Social Security Number

What If | don't have a Soclal Securlty number? -~
Create an Account

If you don't have a Social Security number (S5N) and at least
one these two statements describes you, you can check the
box below to create an account without an SSN:

FAME

= Parents without a Social T
Security number (SSN)
must create a
StudentAid.gov account

* [am a citizen of the Freely Associated States who needs
to complete the FAFSA® form online.

If 'm not the person I claim to be, Tunderstand that 'm not authorizego proceed * lama PEIEI“ or spouse of a student who is app]}ung for

that I should exit this form now: If I provide false or misleading inforgflation, I aid.
understand that I might be subject to a fine, prison time, or both.

Iunderstand that I'll be required to certify that the information I provide tfcreate
account is true and correct and that 'm the individual I claim to be.

[ ] 1donot have an SSN.

First Name
‘ I am a citizen of the Freely Associated States and I do not
( FSA I D ) to a Ccess have a Social Security number ($8N); OR I am a parent or
’ Middle Initial spouse of a student who is applying for aid and I do not

A@J have an S5N.

complete and sign their | /

Last Name

portion of the FAFSA. |

Students must have a
regular SSN (not one for
work purposes only)
and be a citizen or
eligible non-citizen).

Date of Birth

Month Day Year

Social Security Number

J/\' |C

( ‘What If | don't have a Soclal Security numberi)

T e

Warning: You must enter an SSN if you have one

If you create an account without a Social Security number ($SN) when you actually have one,
you can be prevented from completing or contributing to a FAFSA form. You can also
experience delays in verifying your identity and be prevented from contributing to other
applications on Studentaid.gov.

You should only continue creating an account without an $SN if you do not have an SSN and
one of the following statements is true for you:

© 1ama parent or spouse of a student who is applying for aid, and | do not have an SSN.

&) 1am acitizen of the Freely Associated States and need to complete the FAFSA” form
online.

Note: Any previously completed FAFSA forms won't be linked to your new account. You will still
be able to access information from 2023-24 FAFSA form if vou use your identifiers on the FAFSA

roles page.
] I do NOT have an SSN

| have an SSN




F“M E Parents Without Social Security Number

= The remainder the creation of StudentAid.gov account process similar process for
those with SSN except that individuals must certify their identity by checking a box.
Additionally, some individual will see knowledge-based verification questions.

= When the account is created, the confirmation screen will inform the individual of
their verification status.
* If the account is verified, individuals can immediately begin fully using their account.

* |f the account is created, but not verified, individuals will be able to access the FAFSA form, but the
account will have limited functionality. No additional steps are currently needed.

= For step-by-step instructions to create an account without a SSN, see our How to
Create a Federal StudentAid.gov Account



https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-Tracking-Sheet.pdf
https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-Tracking-Sheet.pdf

FAME

The attestation form is
now digital but looks
different and isn’t
referred to as

an attestation form.

StudentAid.gov Account Creation — No SSN

Attestation form update

Create an Account

Account Comact informatio

Confirm Your ldentity

Understandings and Certification

I certify that I. Susan Smith. am ihe individual confirming my idenidty for porposes of creating a
StudentAld.gow acoount o access U.5. Deparmment of Education (ED) systems in order to contribute to the
Free Application for Federal Student Aid (FAFSA®) form. T acknowledge and understand that this is not an
application for federal student &id nnder Tirle I of the Higher Education Act of 1965, as amended {HEA). I
rurther understand and acknowledge that I must abide by ED's code of conduct, 1erms of service, amd
rules of behavior when accessing and using ED's systems, as detailed in the Federal Register Notice dated
Sep1. 10, 2021,

By selecting the checkbox below, I consent and cerdfy under penalty of perjury under the laws of the
United States of America, that the foregoing is rue and correct. I understand that any falsification of this
statement is punishable under the provisions of 18 U.5.C. § 1001 by a fine. imprisonment of not more than
five years, or both. I also understand thart the knowing and willful reguest for or acguisition of recornds
pertaining o an individual under false pre@enses is a criminal offense under the Privacy Act of 1974,
subject to a fine of not more than $5.000 {5 TL5.C. § 552(a)id3)). By confirming my identity: my reqgquaest to
Create a Stedentald. gov account will be logged Iin Ed's Person Authenticaton Service (PAS) Systerm of
Record (18-11-12).

Privacy Act Staterment =)

Paperwork Reduction Motice =)

Confirm and Certify Your ldentity

[ 1. Susan Smith, certify that ail of the informaron 1 have provided on this form and in any
accompanying decumentation is ttue. complete. and correct to the best of my knowledge and
belief.

LEH e, 2845-0103 =~ Form Approved

Previous



How to Create a Federal
StudentAid.gov Account

for those without a Social Security number

FAME

FINARCE AUTHORITY OF MAINE

When you create your StudentAid.oov account, you'll set up a username and passwaord that will give you
access to Federal Student Aid's anline systems and serves as your legal signature. You can only have one
StudentAid.gov account. You'll use the same username and password whether you are a parent completing
a FAFSA for your first child, a parent completing a FAFSA for a subsequent child, or student completing a
FAFSA for yourself.

Only create a StudentAid gov account using your ewn information and for your own use. The same
username and password will be used to access and complete the FAFSA, sign federal loan documents, and
access student loan information. You'll need your StudentAid.gov account information for years to come, so
use this form to keep track of information associated with it and store this form in a secure location.

Instructions

1. GotoStudentAid.gov and click on “Create Account”.

2. Enter personal information.

Legal name and date of birth.

Click the box to indicate that you don't have a Social Security Number (SSN) and then confirm that
you don't have an SSM on the next screen.

Create username and password.

Provide your email address, mailing address, and mobile phone number. Confirm your

communication preferences.

3. Answer the challenge questions. Select answers that are easy to remember and won't change
over time.

4. Confirm and verify your information and agree to F5A's terms and conditions.

5. Confirm and certify your identity by checking the box at the bottom of the page.

6. Enter a validation code to confirm your mobile phone number and email address. You can also
set up the Authenticator app on your mobile phone.

7. Answer knowledge-based verification questions, if provided.

8. Your account has been created, and the confirmation screen will inform you of your
verification status.
» Ifyour account is verified, you can immediately begin fully using your account.
» If your account is created, but not verified, you'll still immediately be able to access the FAFSA form,

but your account will have limited functionality. Mo additional steps are currently needed.
9. Save your information in the space provided on the back of this worksheet.

Are you anew Mainer looking for information on higher
education or credential evaluation?
Visit FAMEmaine.com/NewMainers

MaSA_Fia. 10 00

PO Bex 949, 5 Community Drive, Augusta, ME 04332-0949 = 207-623-3263 o7 1-B00-228-3734 » Fax: 207-623-0005- TTY: 207-626-2T17

FAME

FINARCE AUTHORITY OF MAINE

Your StudentAid.gov Account Information

Email Address: Username:

Worksheet —
No SSN

Password: Maobile Phone Number:

Answers to Challenge Questions (answers are case sensitive)

Challenge Question/Answer 1:

Challenge Question/Answer 2:

Challenge Question/Answer 3:

Challenge Question/Answer 4:

Your Back Up Code
When you set up the required two-step verification, you will be assigned a backup code. Your back

you access your account if you can't use any other two-step verification method. A backup code ca
used once.

To generate a new backup code:
1. Loginto your account at StudentAid.gov.
2. Click on Settings > Two Factor Verification > Generate a New Back Up Code.

3. Write your backup code here:

PO Box 949, 5 Cammunity Drive, Augusta, ME 04332-0949 = 207-623-3263 or 1-B00-228-3734 » Fax: 207-623-0095-TTv:

https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-Tracking-Sheet.pdf

FAME

FIBARCE AUTHORITY OF MAINE

FAFSAQOO©

for New Mainers

Financial aid can make paying for higher education much easier! All students should submit the FAFSA
(Free Application for Federal Student Aid). All schools use the FAFSA to determine eligibility for federal
and state financial aid, and many schools use the FAFSA to determine eligibility for their institutional
financial aid.

1. Gather information

Both the student and the parent(s) will need the following information to create a
Federal Student Aid account (FSA ID) and file the FAFSA. Gathering it ahead of time
will make the process easier.

*  Social Security number* « Email address
+ Alien Registration Mumber, « Federal Tax Return for applicable
if applicable year

*Parents who don't have a Social Security number can still create an FSA ID. See
our FSA ID Tracking Sheet for those without a Social Security number for
instructions. When creating a Federal Student Aid account (FSA ID) and filing
the FAFSA, click the box indicating you don’t have a Social Security number and
provide the required information.

M 2. Create a Federal Student Aid account (FSA
. ID) at StudentAid.gov
When you create a Federal Student Aid account, you'll set up an FSA ID {username and

password). You'll need an FSA ID to file the FAFSA and to enter any Federal Student
Aid websites. It also serves as your legal signature.

All students need an FSA 1D, and at least one parent will need an FSA ID. If parents
live together but aren't married or don't file a joint tax return, both of them will need
an FSA ID. You'll need your FSA ID for years to come, so we recommend using the
appropriate FAME F5A ID Tracking Sheet to keep track of your information:

Download Student FSA ID Tracking Sheet

Download Parent FSA ID Tracking Sheet

Download FSA ID Trackin,

without a Social Secu

FAIZINM-IZS



https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-Tracking-Sheet.pdf

F“M E Parents Without Social Security Number

_ I
Date of Birth (%) Social Security Number (SSN)
In the FAFSA--- | | | My parent doesn’t have an SSN. Checking this box when your parent does
. have an SSN may delay processing of your FAFSA form.
=  When completing the Social Security Number ($5X) e
invitation section there’s |
a box to indicate pa rents- (] My parent doesnt have an SN, .
don’t have an SSN.
Email Address (¥
e State
= When box is checked, e S :
. Zip Code
screen will update to
display request for -
- ountry
mailing address. Send Il .
Email Address
= No longer will parents
without an SSN fill in all | e | Confirm Email Address
zeros in the SSN box. T—
Send Invite




F“M E Parents Without Social Security Number

Remaining issues for mixed-status families (student has SSN but parent does not):

= |RS match is not working for anyone without SSN
e Contributors will need to manually enter tax return related data.

= |f the student enters slightly incorrect information when inviting contributor,
system is having trouble finding the contributor so can’t send an invitation.

* |f the student starts the FAFSA and the invite isn’t working, have the student
delete their section of the FAFSA and have the parent start the FAFSA.



Troubleshooting



’ StudentAid.gov Issues
F“M E “Unknown Error”

Federal StudentAid FAFSA® Form v

Loans and Grants Loan Repayment - Loan Forgiveness ~

I o An unknown error has occurred. Please try again later or close all browser windows and start over.

v Make sure no spaces after names

v If this error message happens when setting up FSA ID, the application may
have timed out. Try again and don’t stop (go at a good clip)

v’ Try to push through — hit continue again

v Try on a different web browser or device



’ Mobile Phone Already
FAME n Use

Mobile Phone Account Access

We strongly recommend setting up your mobile phone for account access. This option helps you gain
access to your account if you are locked out and allows your mobile phone to be used for two-step
verification.

Mobile Ph :
opte Thone Happens frequently, just means someone else set up an account

with this number. User may have that phone number now.

‘ (207) 735-3558 @

o Remove your phone number to

continue. This phone number Does the family know who set up an account with that number?

is alread iated with _ : :
e Could be older sibling used the number for their account? They will
Phone numbers can be have to delete the phone number within their account to “release”
associated with only one .

StudentAid.gov account at a the phone number for use in another account.

time. If a family member or a
phone number's previous
owner has added that number
to their account, it cannot be
added to yours.




F“M = StudentAid.gov Account

Not working

FederaIStudentAld “Form~  Loansand Grants  Loan Repayment - Loan Forglveness - O & nees~ G . .
ST ‘ o N Log in to StudentAid.gov and go to
Dashboard
e “Settings”
Accourt nformation Personal Information ﬂ: J::Ll':nf'nt:
R N Settings * Does it say “matched”? If so, the FSA
Log Out . .
SSAVERIFICATION STA_ ID IS Workl ng.
Contact Information s
Communication Preferences First Name
Nicole * If not matched, change the data
Financlal Information Access .
— associated and save changes.
Two-Step Vertfication 2
— I‘:me MATCHED Working account — ready
Vachon tO use
Date of Birth
10 31 Still in verification
Social Security Number PEN DI NG process — wait to use
—- 5555 until “Matched”

Save Changes Data is incorrect. Fix data
NOT MATCHED or contact SSA to see

what is in their records




Invite Parent(s) to This FAFSA® Form

Invitation Not Working

- We Need Information for Your Parent(s) Now

Based on your answers in the previous section, you'll need to provide information

@ about both of your parents on your FAFSA™ form. This doesn't make them financially
= responsible for your education. You can invite one or both of your parents to your
e * Compare data in the invitation within the FAFSA to the StudentAid.gov Account
et oo aboutyour paren(s) dentifed on the pricrpage, and well send an emall on *  Use two different browsers (example: Chrome & Safari) or two different devices.

If they already have a StudentAid.gov account username and password (FSA ID), the information o ) L . .
entered here must exactly match that account. e If Account is “matched” the invitation will need to be corrected to EXACTLY match

XIANT: If your contributor doesn't have a Social Security number, you may encounter an the account data
Ampacts your ability to add them to your form. If you receive this error, review the
pnd recommended workaround and try again.

ress that is most likely to reach your contributor. Unlike the other information Federa I Student Ald FAFSA® Form Loans and Grants o Loan Repayment Loan Forglvensss o n 2 neee  Q

. . . il address doesn't need to match the email associated with their StudentAid. gov
Invitation

@ @ Account nformation Personal Information

Parent Parent Spouse or Partner
Optional Personal Information 2>

r First Name (© First Name & ‘ SSAVERIFICATION STATUS St u d e ntAi d . gOV

Contact Information

Nikki ‘ @ MATCHED
Last Name (0 Last Name (D Communication Preferences ( First Name AC coun t
Vachon ‘ ‘ ‘ Nicole
Financlal Information Access
Date of Birth (3 Date of Birth (3 Middle Initial
Two-Step Verlfication
Month Day Year MMonth Day Year ‘ R
10 31 1971 ‘ ‘ ‘ Last Name
< ‘ Vachon
Social Security Number (SSN) @ Social Security Number (SSN) @
Date of Birth
123-456-5555 | |
Monzh Day Year
[] My parent doesn’t have an S5N. [] My parent doesn’t have an SSN. ‘ 10 ‘ 31 ‘ ‘
Checking this box when your Checking this box when your
parent does have an S8N may parent does have an 85N may Social Security Number
delay processing of your FAFSA delay processing of your FAFSA ‘ ‘
form. form. k w5555

Email Address @ Email Address & EDELEE

brianprice@gmail.com ‘ ‘




FAME

Login <3

Email, Phone, or FSA ID Username

Password

‘ Show Password ‘

Forgot My Username got My Password

Create an Account

Help Me Log In to My Account

StudentAid.gov issues — SSN
Already in use

Retrieve Your Username

Select one of the following options:

p Enter a secure code from my authenticator app.

D Text a secure code to my mobile phone

a Email me a secure code.

? Answer my challenge questions.

Recover my account with a photo ID

o |

Recover Your Account ® 15 Minutes

To recover your account, follow the steps below. Select "Continue” to begin the process.

Steps You'll Need to Complete

1 Submit an Account Recovery Request

2 Receive Text Message with Document Upload Link

3 Upload U.S. Photo ID Using Your Mobile Phone

4 Receive Email with Reset Password Link

5 Create a New Password and Log In

If nothing is working, call 800-4 FED AID early in the morning. Ask for “agent” when prompted to make a choice.



For help getting into your account, contact the Federal Student Aid
Information Center (FSAIC).

Note: The contact center can discuss account-related issues only with the
account owner.

Ifyou no longer have access to your email, phone, or the backup code that
was generated when you set up two-step verification, you may need to
provide identity verification in order to get back into your account. If this is

the case, the fastest way to recover your account is by clicking Recover
Account above.

-7 1-800-433-3243
£ Live Chat

&4 Email

Hours of Operation ~

Monday-Friday: 8 am.—10 p.m. Eastern time (ET)
Saturday: 11 a.m.—5 p.m. ET

Sunday: Closed

Closed on all federal holidays.

https://studentaid.gov/help-center/contact

Resources

**Call early in the morning

s*Say “agent” if calling when
automated message starts

+** Live chat may be faster or helpful
more helpful at times


https://studentaid.gov/help-center/contact

Questions?



Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

0000

Contact Us:

Education@FAMEmaine.com

PH: 207-623-3263 or 800-228-3734
TTY: 207-626-2717
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