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= Where is the Better FAFSA at?
= Known Issues & Resolution

= Next Steps

= Resources
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L FAFSAs will process in mid-March
O Corrections can happen at that time

[ Schools won’t receive until then. This means aid offers won’t
be sent until April or later
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FSA ID Issues
1983-202>
A Suctr et Siomes “Unknown Error”

v If this happens when setting up FSA ID, the application may
have timed out. Try again and don’t stop (go at a good clip)

v Try to push through — hit continue again

v Try on a different web browser or device
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FSA ID issues

Log in to StudentAid.gov and go
to “Settings”

e Does it say “matched”? If so,
the FSA ID is working.

* |f not matched, change the
data associated and save
changes.



FSA ID issues — SSN Already in use
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If nothing is working, call 800-4 FED AID early in the
morning. Ask for “agent” when prompted to make a
choice. If not making headway, ask for a Tier 2 Specialist.




FSA ID for Those With
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* [f the student does not have any type of pressing FAFSA deadline, they may wish to wait for the FSA fixes so the form can be
completed online.

e |[fthereis a deadline coming, students may wish to complete a paper form and mail it in. FSA has indicated they will not begin to
process paper FAFSAs until March, so they not receive any results for a while.

e Warning: if the student starts the FAFSA and has to wait for the parent to complete their portion, the FAFSA will delete in 45 days
if no action.
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https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-
25-fafsa-issue-alerts



https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts
https://fsapartners.ed.gov/knowledge-center/topics/fafsa-simplification-information/2024-25-fafsa-issue-alerts

R ERRRRRRREILEEEBENL, FSA ID Worksheet —
No SSN

https://www.famemaine.com/wp-content/uploads/2024/02/No-SSN-FSA-ID-
Worksheet-2024-25.pdf
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Email When
CELE Nothing Has Changed
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Who Should Start the
FAFSA First?

Student Starts First Parent Starts First

PRO: If parents are not living together,
the student can use Parent Wizard to see
which parent should be invited

CON: Students may not know the parents
DOB, SSN or email address

FSA is recommending the student starts

PRO: Parent may have low/no income
resulting in no assets questions for
student or parent.

PRO: Parent will be able to see that no
income information is shown and may be
more likely to complete the FAFSA if
originally reluctant.

PRO: Parent will likely know student SSN
& email address

CON: If multiple FAFSAs needed, it is less
confusing if the students starts first and
invites parent.
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41 B The Invitation

If Student Starts the
FAFSA..

Student invites the
parent to fill out the
parent section.

= List one parent (one
who has an FSA ID).

= |f parents are
married, contact info
for the other parent
will be added later.
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)

If invited and nothing under “My Activity”,
the info on the invite is incorrect
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(1B Invitation didn’t work

The invitation info must match the invitee personal info in FSA ID 100%.

When nothing in invitee “My Activity”, something is mis-matched.

*Remove extra spaces at the end of name in invite Invitation within the FAFSA
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etudent Logs in to StudentAid.gov, click on “2024-25 FAFSA Form”
under “My Activity”
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Click on “Actions,
then “Edit Contributor
Information”
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Scenario:
Student starts the FAFSA but doesn’t get beyond the parent invitation.

If the parent then starts a new FAFSA and tries to invite student, are error
message will appear.

Solution:
e Student enters and completes parent invitation OR

z Nikki Vachon
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Scenario:
Parent starts the FAFSA for a student who is independent based on age.

Parent will see this error message:

Solution:
Student must log in with their FSA ID and complete their FAFSA. No
parent information needed



F“M Make Sure to Answer
ceiconarine Mg Correctly!

Answering “Yes” will make the student provisionally independent (no
parent info needed). “Yes” is correct only for a small number of students.
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e The Student Aid Index (SAIl) is impacted by family size.
e Question defaults to “No.”
e Everyone should change answer to “Yes” to review even if no




FAM Having to manually

to man
CELEBRATING = enter income info

Reasons why this might happen:
e Marital status is different from tax
filing status
* Will need to pull out income
from the tax return and
manually enter
e User recently created FSA ID —
match with SSA hasn’t had time to
match
e Exit FAFSA and wait for match
to happen
* |RS would not release data —no
known reason
* Manually enter income, be
prepared for verification
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e Can double check/change answers here
* Make sure to SCROLL TO THE END to
continue to sign & submit




FAFSA Status



FAM FAFSA Results
1983-2023
 esiectsronks ~ (best we can do for now)

Student will receive an email
from US Dept. of Education

e Estimated SAIl listed

e Use this as proof the FAFSA
was filed for scholarship
applications

e Estimate of Federal Pell
Grant listed
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Disappearing signature?
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https://studentaid.gov/help-center/contact

Resources

s*Call early in the morning

s*Say “agent” if calling when
automated message starts

s Live chat may be faster or
helpful more helpful at
times


https://studentaid.gov/help-center/contact

Resources
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Contact a FAME FAFSA Expert
Monday—Friday, 8:00 AM—-4:30 PM

Phone: 1-800-228-3734; TTY 207-626-2717
Email: Education@FAMEmaine.com

Use FAME's Online Help
Prepare to file by reviewing FAME's Get Ready to File the 2024-2025
FAFSA checklist.

Visit the Filing the 2024-2025 FAFSA section of our website to learn how
to get ready, what documentation you'll need to have with you to file,
and more!

Looking for the latest news on FAFSA updates? Have questions? Join our
Facebook group, Paying for College for ME.



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0011FyKdA-BPm_uOxVMryR52i_BRuBIWFljTnNaHom_Q1xfPdE9I402CFfCQYE9IE34D1VgwWO567Id5okNLH--ADFke7m3KfEKMaEqsefKcQNfQ8jis-Ht4n9PeIHq0OljE0QAimEjqTa5XdxYcjP8GY-rBUReY7vLc2ViSQm4bToZoKbrMplPjq3VpXaeoVbTE_2FNvFjhtHs5xK-77CnmSBEeiXiz3FGPjpnJWvWZNQ%3D%26c%3DVks0zloTgKdNciYBFx9uPbLF2vErZHpuFgPTLXu7FDV9FunYaHg_Nw%3D%3D%26ch%3D5U5cTgUf3ieEbRV_x-aYzzb0AFk9Q-0Vxv4RzWdKeCd3aaWDWA4IIg%3D%3D&data=05%7C02%7Cnvachon%40famemaine.com%7Cbaf2afc13fbb4840687b08dc1c1c590a%7C5b411604c8b24bc99a232ff6dbb45780%7C0%7C0%7C638416362295876605%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lU%2FJYqGrqUHYGr0J3HtlrWrbMH331uN9S%2Bk%2BS9jL6DA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0011FyKdA-BPm_uOxVMryR52i_BRuBIWFljTnNaHom_Q1xfPdE9I402CFfCQYE9IE34D1VgwWO567Id5okNLH--ADFke7m3KfEKMaEqsefKcQNfQ8jis-Ht4n9PeIHq0OljE0QAimEjqTa5XdxYcjP8GY-rBUReY7vLc2ViSQm4bToZoKbrMplPjq3VpXaeoVbTE_2FNvFjhtHs5xK-77CnmSBEeiXiz3FGPjpnJWvWZNQ%3D%26c%3DVks0zloTgKdNciYBFx9uPbLF2vErZHpuFgPTLXu7FDV9FunYaHg_Nw%3D%3D%26ch%3D5U5cTgUf3ieEbRV_x-aYzzb0AFk9Q-0Vxv4RzWdKeCd3aaWDWA4IIg%3D%3D&data=05%7C02%7Cnvachon%40famemaine.com%7Cbaf2afc13fbb4840687b08dc1c1c590a%7C5b411604c8b24bc99a232ff6dbb45780%7C0%7C0%7C638416362295876605%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lU%2FJYqGrqUHYGr0J3HtlrWrbMH331uN9S%2Bk%2BS9jL6DA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0011FyKdA-BPm_uOxVMryR52i_BRuBIWFljTnNaHom_Q1xfPdE9I402CD7JOwUewmoA7OISSjiMBNzMpTVTsKIuqUPxF8y98JSk2CDXQhMwBLAD635QptnJt9211g-BY38FP_yfKg1lrtwNnS0BwaPXBRYsUYyqUnz7ldB6vwIYkwF50sdczJtIammEk3jinuWMmDLqSHWtlCuRAP6lf5NWvqB5e-nJLQw_hqFTUCVkD8_M5snxgt1L5Uy53LlwZLhleHrghUX79g9MzefmLhJ61g%3D%3D%26c%3DVks0zloTgKdNciYBFx9uPbLF2vErZHpuFgPTLXu7FDV9FunYaHg_Nw%3D%3D%26ch%3D5U5cTgUf3ieEbRV_x-aYzzb0AFk9Q-0Vxv4RzWdKeCd3aaWDWA4IIg%3D%3D&data=05%7C02%7Cnvachon%40famemaine.com%7Cbaf2afc13fbb4840687b08dc1c1c590a%7C5b411604c8b24bc99a232ff6dbb45780%7C0%7C0%7C638416362295885678%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FuokaZFfySDZJXwKnb6qDevLPLU8bc3wXzG79vSdgjs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0011FyKdA-BPm_uOxVMryR52i_BRuBIWFljTnNaHom_Q1xfPdE9I402CDLigT09aSvKi61mg98GqbEeMB07iqUC4EjaG2Z9vOJtgDXnsvh1xjwWNckVTI8QdoAQDb5nzsMRtB7t3jOrhdwrJnjf7Sr88LLTgW_4FKzVyvfKOoNsfvD1-s3i5z2BcrHuG2o-YwCp%26c%3DVks0zloTgKdNciYBFx9uPbLF2vErZHpuFgPTLXu7FDV9FunYaHg_Nw%3D%3D%26ch%3D5U5cTgUf3ieEbRV_x-aYzzb0AFk9Q-0Vxv4RzWdKeCd3aaWDWA4IIg%3D%3D&data=05%7C02%7Cnvachon%40famemaine.com%7Cbaf2afc13fbb4840687b08dc1c1c590a%7C5b411604c8b24bc99a232ff6dbb45780%7C0%7C0%7C638416362295898254%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1z%2B3QJxJmH6b7UfoDyX29bC%2BfWkPW6jCsRdYnXXKkFc%3D&reserved=0
mailto:Education@FAMEmaine.com

Resources

We thought the most helpful way to share this information was to provide you wit
email text that you can edit as desired and send to students and families.

No doubt that this delay will result in students and families being even more stressg
than usual during senior year. As we work with families, we are reassuring them tha
everyone is facing the same delays, and we are here to support them in any way wg
can. We are hopeful that colleges will be as flexible as possible while dealing with [t
own challenges.

Please know that we'’re here to support you during this unprecedented financial aid
cycle. Let us know if you have any questions or concerns that we can address.

Dear Students and Families,

On Tuesday, January 30th, Federal Student Aid announced that FAFSA processing wi
delayed until the first half of March. Previously, FAFSA processing was to begin by |t
end of January. Our partners at FAME have provided this information to let you kngy
the reason behind and impact of the delay so that you know what to expect in the
coming months.

The delay in FAFSA processing is due to an update Federal Student Aid is making to
supporting data tables used in the Student Aid Index (SAl) calculation which dete
financial aid eligibility. The good news is that these updated tables will account fo
inflation and result in many students being eligible for more need-based federal aid

With the good news, though, comes a delay to the:
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March 13, 2024
1:00 PM
Wednesday Webinar
FAFSA Next Steps
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Questions?
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Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

Contact Us: Education@FAMEmaine.com

PH: 207-623-3263 or 800-228-3734
TTY: 207-626-2717
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