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Federal Student Aid Account (FSA ID)

 First step in the FAFSA filing process.

 Accounts are created at StudentAid.gov.

 When an account is created, individuals set up a 
username and password (referred to as an FSA ID).

 An FSA ID is required to access the FAFSA and all Federal 
Student Aid processes and serves as legal signature.

Steps Prior to Filing a 
FAFSA



Federal Student Aid Account (FSA ID)

 When creating an account, individuals provide identifying 
information including their Social Security number (SSN).

 Individuals without an SSN can now create an account.

 Process is similar for those without an SSN except there is an 
extra step at the end to verify their identity.

• Four knowledge-based questions

• If unable to answer correctly, will have to provide additional 
documentation via email.

• See November’s FAFSA Fridays presentation for more details.

Steps Prior to Filing a 
FAFSA



Contributors

 Every contributor must have their own FSA ID.

 A contributor is anyone providing information on the 
FAFSA who is required to: 

provide consent by clicking approval (which allows 
IRS to disclose their federal tax information (FTI), 
and the DoE to use their FTI and redisclose their FTI 
to schools and organizations).

 The student is always a contributor.

 Other possible contributors include the parent, the 
parent’s spouse, and student’s spouse.

Steps Prior to Filing a 
FAFSA



Determining Parent Contributors

 If parents are married and filed a 2022 joint tax return, 
information for both parents will be required but only 
one parent will need an FSA ID. 

 If parents are married and filed 2022 taxes separately, or 
if parents live together but aren’t married, information 
for both parents will be required and both parents will 
need their own FSA ID. 

Steps Prior to Filing a 
FAFSA



Determining Parent Contributors

 If parents are divorced, separated, or never married 
and don’t live in the same household, the parent who 
provides the most financial support will be required to 
provide information on the FAFSA and will need an FSA 
ID. 

 If that parent is remarried on the day the FAFSA is 
filed, information for their spouse will also be 
required and their spouse will need their own FSA 
ID unless they filed a 2022 joint tax return.

Steps Prior to Filing a 
FAFSA



Contributors Must Create Federal Student Aid 

Contributors without an FSA ID should create an account 
at least several days prior to filing the FAFSA). 

• If FSA ID has not been authenticated manual entry of all 
tax related questions will be required.

 Accounts are created at StudentAid.gov

• Individuals will need a unique email address that can be 
accessed as it must be verified.

• Students should not use their high school email address. 
Instead, create a new email address!

Steps to Get Ready to File a 
FAFSA



StudentAid.gov



Filing the FAFSA

Dependent Students 



2024-25 FAFSA is a Roles-Based form

The FAFSA is now a 
Roles-Based Form

Parent SectionStudent Section
Either student or parent 
can start the FAFSA and 

they will “invite” the other 
to complete the FAFSA.

The invite is what connects 
the student and parent 
sections of the FAFSA.

Based on our limited experience, it appear to best if everyone is available and parents 
are willing to provide SSN, to have the student start the FAFSA.

If the student is not available or if parents are unwilling to share their SSN, parents can 
start the FAFSA. 



Dependent Student

Student Starts the FAFSA



For the purpose of today’s demonstration, the student start the 
FAFSA (but will provide other scenarios afterward).

Start New 
Form



• If student is not logged 
into StudentAid.gov, 
they’ll be taken to the Log 
In screen.

• Link to retrieve username 
and to reset password.

• If no account can click on 
“Create Account.”

• When logging in, people 
are often required to 
confirm contact 
information.



Two-step verification is required every time anyone logs 
in with an FSA ID.



Keep in mind that an individual could be a student or a parent.



When the student starts the FAFSA first time, they’ll see four onboarding 
pages with an accompanying video. The three other videos focus on 
contributors, what to expect, and what happens after submitting the FAFSA.



To make updates individuals 
will need to go to 

StudentAid.gov and click on 
“Settings.”





 This page informs the 
student about consent and 
their federal tax 
information. 

 By providing consent, the 
student’s federal tax 
information is transferred 
directly into the FAFSA 
from the IRS to help 
complete the Student 
Financials section.

 This page is very long!



 This is the bottom 
of the same page.

 FAQs with more 
information.

 The student 
selects "Approve" 
to provide consent 
and is taken to the 
next page.























 Parent invite must 
match legal name, date 
of birth, and SSN.

 The email address 
provided for 
contributors does not 
need to match the one 
used for the FSA ID.



 I believe this is being 
recommend to limit 
confusion resulting 
from both parents 
getting an invite to 
complete. The 
majority of married 
couples file a joint 
return.

 If information for 
another parent is 
needed, it can be 
required later.





• Doesn’t impact 
eligibility.

• Can check “Prefer not 
to answer.”

• Information is not 
shared with the school 
or others.





If “Eligible noncitizen” is 
selected, the student will 
be required to enter 
their “A” number. 















 Student tax filers 
only will see 
these two 
questions.

 Earnings from 
work will not be 
asked, even for 
non-tax filers.

 If FSA ID not 
authenticated, 
tax info will have 
to be entered 
manually.

Students and parents will never see any federal 
tax information that was shared by the Direct 
Data Exchange (DDX) in the FAFSA or on the 

FAFSA Submission Summary.











Housing plans question has been removed.



Expand all to review all responses or 
expand each section individually. Click 
on question hyperlink to be taken to 
that page.



Student can sign but option 
to submit won’t exist until all 
sections are complete.





 This is the bottom 
half of the 
submission screen.

 Information about 
the FAFSA 
Submission 
Summary timing 
and location 
availability is 
provided.

 Not recommended 
but note the link at 
the bottom.



 Reminders will be sent 7 and 14 days.
 Incomplete FAFSA with no activity for 

45 days will be deleted.

Click on 
“Log In” link 

in email 
OR 

go to 
Student 

Aid.gov and 
log in with 

FSA ID.





Four onboarding screens follow



To make updates individuals 
will need to go to 

StudentAid.gov and click on 
“Settings.”



 This page informs the 
parent about consent 
and their federal tax 
information. 

 By providing consent, 
the parents’ federal tax 
information is 
transferred directly into 
the FAFSA from the IRS 
to help complete the 
Parent Financials 
section.



 This is the bottom 
of the same page.

 FAQs with more 
information.

 The parent selects 
"Approve" to 
provide consent 
and is taken to the 
next page.

















 Enter the number of 
children or other 
dependents who live 
with the parents and 
will receive more 
than half of their 
support from the 
parent between July 
1, 2024 and June 30, 
2025.

 Do not include the 
student applicant.





Manual 
pathway will 
appear when 

tax filing status 
doesn’t reflect 
current marital 

status.





 When parents are 
married, 
demographic 
information for the 
parent’s spouse or 
partner (student’s 
other biological 
parent) is required.

 Tax filing status 
will determine 
whether “other” 
parent needs to 
sign in with their 
own FSA ID.



In this scenario 
parents can only 
review their 
questions, not 
the students.



The last contributor 
to complete their 
section will have 
the opportunity to 
submit the FAFSA.



 When parent 
submits the 
FAFSA, they will 
see a 
congratulation 
page with limited 
information.

 Student will 
receive email 
confirmation with 
estimated SAI.



Email is from 
the U.S. 
Department of 
Education with 
a subject line 
of “We 
Received Your 
FAFSA Form”



Dependent Student

Parent Starts the FAFSA



If Parent starts the FAFSA they will:

 provide student identifying information (results in 
invite being sent)

 see the onboarding screens; and 

 answer questions that determine dependency:
 Onboarding screens

 Student personal circumstances

 Student other circumstances (homelessness)

 Student unusual circumstances

These questions determine student dependency status.

Filing the FAFSA



Filing the FAFSA



Next, Parent will see the following sections:

 Review parent identity

 Consent and approval

 Demographics

 Parent Financials

 Parent spouse info (if applicable)

 Review and sign

Filing the FAFSA



Student will receive the email invitation with link, or 
can go directly to StudentAid.gov and log in with 
FSA ID.

Filing the FAFSA



If Parent wants to 
complete as much of 
the form as possible, 
they can answer 
remaining student 
questions by clicking 
on this link on the 
parent confirmation 
screen (no student 
FSA ID needed). 

Filing the FAFSA



Regardless of who is completing, the following 
sections must be completed:

• Demographic information (including gender, 
ethnicity, citizenship, student high school, etc.)

• Student financials (will need to be entered 
manually if parent is completing via confirmation 
page link)

• Colleges - list all colleges they are considering (up 
to 20 colleges can be added)

• STUDENT must log in with FSA ID at some point to 
provide consent and sign. 

Filing the FAFSA



A submitted FAFSA will show a status of “In Review” until FAFSAs are 
processed in late January.



Other Scenarios



Independent Students

 Will see all questions that a dependent 
student sees.

 Will need to answer the following 
questions in the Independent Student 
Financials section:

• Family size

• Number in college

 If married:

• Student will need to invite spouse if 
they didn’t file a joint tax return in 
2022.

• If joint tax return was filed in 2022, 
student will need to provide spouse’s 
demographic information, but spouse 
will not need to sign in with FSA ID.



Unusual Circumstances



Unusual Circumstances



Unaccompanied Homeless 
Youth



If the answer is yes 
and it can be 
documented by one 
of the following, the 
student is 
considered  
independent.

Unaccompanied Homeless 
Youth



If student meets 
the criteria but 
none of the 
following can 
document, the 
student is 
considered 
“Provisionally 
independent.”

Unaccompanied Homeless 
Youth



Unaccompanied Homeless 
Youth



If manual path is required, the 
following questions must be 
answered.



Federal Student Aid – 11/15/23

 Schools will begin receiving aid eligibility information, 
including Institutional Student Information Records (ISIRs), 
by the end of January 2024, with information from paper 
FAFSAs to follow. 

 Additionally, students will also be able to make corrections 
and updates at the end of January 2024. 

 Institutions will be able to make corrections in the 
following weeks. 

Update from 
Federal Student Aid



Federal Student Aid – 11/15/23

 Students will be notified of their Student Aid Index or SAI 
(renamed EFC) and Pell Grant eligibility when the FAFSA is 
submitted but the FAFSA Submission Summary (FSS) 
(renamed Student Aid Report or SAR) won’t be available 
until approximately February. 

 If FSS is needed for a scholarship, check with the 
organization. Worthington will accept a copy of the 
submission confirmation email.

Recent Update from 
Federal Student Aid



FAME FAFSA Support

FAFSA Help Sessions

 In-Person and Virtual sessions

 List of events can be found at FAMEmaine.com/event

 Sessions run January 17 - February 15

Contact a FAME FAFSA Expert

 Monday–Friday, 8:00 AM–4:30 PM

 Phone: 1-800-228-3734; TTY 207-626-2717

 Email: Education@FAMEmaine.com

Resources



FAFSA Simplification Resources (FAMEmaine.com/fafsasimplification)

 Recorded Presentations

• FAFSA Fridays (series of four monthly sessions – recordings and slide 
decks)

• Wednesday Webinars

 Tools

• 2024-2025 FAFSA Prototype

• Pell Grant Look-Up Tables

• Federal Student Aid Estimator

 Resources

• Ten Important Changes Coming with the 2024-2025 FAFSA

• FAFSA Simplification: Glossary

• FAFSA Simplification: Case Studies

Resources



Questions?



Thank you for joining us today!

Find more FREE resources and information at

FAMEmaine.com/education.

Follow Us:

Contact Us: Education@FAMEmaine.com

PH: 207-623-3263 or 800-228-3734

TTY: 207-626-2717
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