While ‘(pu, Wl T...

Join our mailing list:

FAMEmaine.com/join Connect with Us
o FAMEmaineorg
(O) FAME.maine

o] FAMEmaine

B FAMEMaine

W eraMEmaine




FAMEAL
CELEBRATI

MAINE SUCCESS STORIES

FAFSA Fridays
FSA ID, Process, and Process Changes

November 17, 2023



CELEBRATING Skl

MAINE SUCCESS STORIES

b Session Agenda
2023

Here’s what were going to discuss!

= Topics Covered in Previous FAFSA Fridays
= Recent updates from Federal Student Aid
= Recap of What Needs to Happen this Fall

= FSA ID Update — Process for Parents Without a
Social Security Number

= FAFSA Process Changes
= FAFSA Formula Changes
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= September
* New Terminology
* Overview of Roles-Based Form Concept
* Revised Definition of Parent on the FAFSA
* Highlight FSA ID Changes
e Consent and Approval and the Direct Data Exchange (DDX)
* What Needs to Happen This Fall
= QOctober
* Recap of What Needs to Happen This Fall
* Expanded Pell Grant Eligibility and Transparency

* Pathways for Students with Unusual Circumstances or Homeless
Youth

Recordings and slide deck from previous presentations can be found here:
FAMEmaine.com/FAFSASimplification



https://www.famemaine.com/affording-education/pay-for-school/get-financial-aid/fafsa/fafsa-simplification/

F“M Recent Update from
NG 1983-2023

VAN SUCCESS STORIE Federal Student Aid

November 15, 2023 update from Federal Student Aid

Students and families will be able to complete and submit FAFSA
forms online by Dec. 31.

Schools will begin receiving aid eligibility information, including
Institutional Student Information Records (ISIRs), by the end of
January 2024, with information from paper FAFSAs to follow.

Additionally, students will also be able to make corrections and
updates at the end of January 2024.

Institutions will be able to make corrections in the weeks following.

Students will be notified of their SAl and Pell Grant eligibility when
the FAFSA is submitted but the FAFSA Submission Summary (FSS)
won’t be available until approximately February.
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Let’s Recap What Needs to Happen
This Fall!
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Contributors
= A contributor is anyone providing information on the
FAFSA who is required to:

* provide consent and approval (which allows IRS to disclose
their federal tax information (FTI), and the DoE to use
their FTI and redisclose their FTI to schools and
organizations), and

* have their own FSA ID.
= The student is always a contributor.

= QOther possible contributors include the parent, the
parent’s spouse, and student spouse.
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Identify Parent Contributors

= If parents are married and filed a 2022 joint tax return,
information for both parents will be required but only
one parent will need an FSA ID.

= If parents are married and filed 2022 taxes separately, or
if parents live together but aren’t married, information
for both parents will be required and both parents will
need their own FSA ID.
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Identify Contributors

If parents are divorced, separated, or never married and
don’t live in the same household, the parent who
provides the most financial support will be required to
provide information on the FAFSA and will need an FSA ID.

If that parent is remarried on the day the FAFSA is
filed, information for their spouse will also be required
and their spouse will need their own FSA ID unless
they filed a 2022 joint tax return.
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Encourage All Contributors to Create an FSA ID

= Contributors who don’t have an FSA ID should create

an account early (at least a week before filing the
FAFSA).

= Create an FSA ID account at StudentAid.gov

* Individuals will need a unique email address that can be
accessed as it must be verified.

e Students should not use their high school email address.
Instead, create a new email address!

* |deally provide and verify a mobile phone number.
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Encourage All Contributors to Create an FSA ID
con’t.

= Contributors who have an FSA ID account should log into

StudentAid.gov to make sure they know their username
and password.

 [f unable to access account, retrieve username and/or reset
password.

* |f account was set up without a verified email address, add
and verify email address now.

* |f needed, information can be updated under “Settings.”
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Convey the Importance of “Consent and Approval”

= All contributors will need to provide consent and
approval, or student will be ineligible for aid!

= This includes non-tax filers, those who have filed for an
extension, and those who file a foreign tax return.

= [fdidn’t provide consent and approve originally, go back
into the FAFSA and update.



FSA ID Creation for Parents
without a Social Security
Number
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Without a Social Security

Number (SSN)
Creating an FSA ID

= Currently, individuals must have an SSN to create a Federal
Student Aid account, referred to as an FSA ID (username and
password).

= When an FSA ID is created, the individual’s name, date of birth
and SSN are matched with the Social Security Administration
to verify the individual’s identity.

= With the rollout of the 2024-2025 FAFSA, parents without a
SSN will be able to create an FSA ID.

*Students need to be U.S. citizens or eligible non-citizens and
have an SSN (except for students from the freely associated
states) — no change.*
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Creating an FSA ID

= Process for creating an FSA ID when a parent doesn’t have
an SSN is similar to process for those who do.

= Start by going to StudentAid.gov and clicking on “Create
Account” (same for everyone!).

= The first step is to provide personal information, including
SSN, if applicable.
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Creating an FSA ID

= |f the parent doesn’t
have an SSN, they will
click the new box under
the SSN that says, “I
don’t have a Social
Security number.”

FSA ID Creation for Parents

Without a Social Security

Create an Account
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Without a Social Security
Number (SSN)

Warming Your Account Will Be Limited Without SSN

IF yors create an account withaut e SSN, you'll be limitod is what you ces do. You
ahonld caly CoPLINUE CTEALING an S00osa wWitheut an SSN K coe of the foliowtng
statemenss I3 true for you:

) 1am 2 parent or spouse of a student wh i applying for akd, and | do rot
hove an SSN.

2 1am 3 cittzen of the Fresly Asscciated Siates and need % complete the
FAFSA® form onlioe.

Nove' Amy previously complvted TAISA won | be dnbed to your accoent Tou
will sull 3¢ alvle t0 aonss IRovrmanes 20Z3-24 FAFSA form f you luse your
et (fer s o INe FAISA rofey page
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Number (SSN)

Creating an FSA ID

Parent will create a username and password

Parent must enter a unique email address (this is the
case with all new accounts)

Parent must provide mailing address

Providing a cell phone number is optional but strongly
recommended (must be unique)

Remaining steps are the same as for those with an SSN
except that there is an additional step.
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Number (SSN)
Creating an FSA ID
= After what is Create an Account
normally the last - .
screen, parents will S e e i B
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e Sl o Without a Social Security
Number (SSN)
Creating an FSA ID Your Account Was Successfully Created
= |f parent answers g"m
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correctly, they will Q' et Sove Yo ki G
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Creating an FSA ID
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ID VERIFICATION FOR INDIVIDUALS FederalStudent Aid
WITHOUT SSN’S - PROCESS

* Contact FSAIC at 1-800-433-3243

* A Customer Service Representative will look up your account
and initiate the identity verification process

* You will receive an email with a case number and instructions
for providing the proper documentation for us to verify your
identity

* Submit the required documentation

* Within 1-3 days FSA will provide an email confirming that your
identity has been verified
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ID VERIFICATION FOR INDIVIDUALS FederalStudentAid
WITHOUT SSN’S - REQUIRED DOCUMENTS

* Completed Attestation Form
* Will be available on StudentAid.gov

* Proof of Identity:
* ONE of the following forms of ID

* Driver’s License
+ State or City Identification Card
* Foreign Passport

OR
* AUTILITY BILL + ONE of the following forms of ID

* Municipal identification card
* Community ID
* Consular identification card
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Number (SSN)
Creating an FSA ID

" |f not able to answer knowledge-based verification
qguestion, process is very similar to current ID account
recovery process.

= Case number assigned and instructions for providing
proper documentation will be emailed.

= When calling FSA, customer service support will be
available in multiple languages (details will be added to
the website.

= FSA training held on November 2 can be found in the FSA
Training Center at fsatraining.ed.gov (must set up
account to access).



https://fsatraining.ed.gov/

FAMEAL
CELEBRATI

MAINE SUCCESS STORIES

It’s Kahoot Time!
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FAFSA Process Changes
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2024-25 FAFSA is a Roles-Based form

Students will log in and Contributing parent(s)
see only student- will log in and see only
related questions. parent-related questions.

>

Either student or parent
can start the FAFSA and

they will “invite” the other
to complete the FAFSA.
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FAFSA 5. -

Welcome, Raya,

to the FAFSA® Form

—

| am starting the FAFSA form as a

@® Student b A (O Parent a2

o] e

Either the student or the parent can start the FAFSA
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FAFSA Process Changes

FAFSAi 26524—25 = Student Reya Tren Swe  FAFSAMenu [ ]
ersonal Circumstances ‘en:? 5 \I'\gEE C:J?ges i ?ure W h e n I nv I t I n g a p a re nt' t h e
; . H I
Invite Parents to your FAFSA® Form stu d ent must provi d e pare nt’s
You will need to provide information for your parents .
o S legal name, date of birth, SSN
to your form to help you complete all required sections.
)
Enter names of parents, identified on the prior pa d we'll send electroni t (unless parent doesn t have One)’
3 ge, and we'll send electronic requests
on your behalf.

.
Please make sure to provide information that your parents would use to login to StudentAid.gov. a n d e m a I I a d d re S S
.

parent Faren Shouse Social Security Number (SSN) social Security Number (SSN)

First Name First Name [ ] ]

Aeina ‘ I show | @ HE | @
Last Name Last Name ._ . o

Tran ‘ | My parent doesn’t have a 55N My parent doesn’t have a S5N
Date of Birth Date of Birth
oreh  Da e pore D e Email Address Email Address

05 05 ‘ 1973 ‘ @ | @

alcinatran@school.edu | |

Confirm Email Address Confirm Email Address

If the student starts the FAFSA alcinatran@schooLedu | |
and is dependent they will need |
to invite their parent(s) to
complete the FAFSA

Invite Parent l [ Invite Parent I
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Discuss Who Will Start the FAFSA

= Students and parent(s) should discuss who will start
the FAFSA.

= \Whoever starts the FAFSA will “invite” the other
contributors.

= This “invitation” is how the student and parent
sections of the FAFSA get connected.

= Two-step verification will be required every time a
student or parent uses their FSA ID.
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FAFSA Formula Changes
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Changes to Income Reporting

= Almost all income questions will come directly from the
Federal Income Tax Return.

* The IRS Data Retrieval Tool (SRT) is gone and replaced with a
Direct Data Exchange (DDX).

* Federal Tax Information (FTI) will be imported into the FTI
module and will not show on the FAFSA or FAFSA Submission
Summary (FSS).

* Manual entry of federal tax information will only be required in

very limited situations.

o Individuals are still required must provide consent and approval for
student to be eligible for federal financial aid.

 EVERYONE must provide consent and approval — even nontax
filers!
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Changes to Income Reporting

= The untaxed income page is gone, and individuals will no
longer be asked to report the following on the FAFSA:

 Untaxed contributions to retirement

 Worker’s Compensation
e Cash support and other money paid on the student’s

behalf

o This change means that:
— Gifts to the student will no longer be reported as untaxed income.

— Qualified distributions from 529 plans that are owned by a grandparent,
aunt, uncle, etc. will no longer affect aid eligibility.
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Number in College

= The parent SAI will no longer be divided by number
of children in college at the same time.

= The question will remain on the FAFSA.

= Families can request a special circumstances review if
impacted by the number in college.
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Applicants Exempt from Asset Reporting

= No asset questions for:
- Families receiving means tested benefits

v'SSI, SNAP, TANF, WIC, Medicaid, and Federal
Housing Assistance, Free and Reduced Lunch,
and Earned Income Tax Credit

v'No additional income threshold

- Most people with an income less than S60K
(depending on tax schedules)
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Changes in Reportable Assets

= Certain previous exclusions from assets have been
dropped:

* Small, family-owned businesses
* Family farm (primary residence is still excluded)

= Because thereis no longer an untaxed income section,
child support received is reported in the asset section.
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Thank you for joining us today!

Find more FREE resources and information at
FAMEmaine.com/education.

Follow Us:

000006

Contact Us: Education@FAMEmaine.com

PH: 207-623-3263 or 800-228-3734
TTY: 207-626-2717
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