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Process Overview

Create FSA ID

(Once)

Complete the FAFSA

(Annually)

FAFSA data sent to 
schools listed on 

FAFSA 

(Annually)

School reviews and 
sends financial aid 

offer to the student*

(Annually)

COMPARE FINANCIAL 
AID OFFERS 

(Once)

(Net Price)

Student completes 
requirements to 

receive aid

(Annually)

School processes 
accepted aid

(By semester)

School MAY email, call 
or mail if any 

documents are 
missing

(As needed)

Processed aid applied to 
bill

Some aid may show as 
“pending or estimated”

(By Semester) 

*If selected for verification, student may not receive an aid offer 
until process is complete



Reminders BEFORE the bills arrive
 If students haven’t filed the FAFSA yet, it’s not too late! (BUT deadlines 

are approaching!)
 Students should finalize all paperwork

• Verification related, if selected
• Accept/reject aid as directed by the Financial Aid Office
• Check email/student portals regularly

 Double Check:
• Signed up for full-time or part-time? What should it be?
• Transfer credits?
• On campus or off campus?

Process Overview



Components to look for:

 Due date

 Are there housing charges? Do they 
match the student’s plans?

 Finance charges or late fees

 Payment options beyond aid
• Is there an insert/website etc.?

• Payment plan options?

Understanding the Bill

Estimated Balance Due 8/10/23



Keep an eye out for things that can be 
removed/changed:

 Health insurance
• May be mandatory, but can be waived if 

covered by parents

 Parking decal/charges

 Premium meal plan/housing

 Encourage students to ask about fees 
that don’t make sense

Reviewing the Bill

Estimated Balance Due 8/10/23



Reviewing the Bill

Remind your students:

 They may receive only one paper bill

• Always available, real-time, in student portal (MaineStreet etc.)

 Financial aid could show as “pending” if too early for disbursement

• Confirm requirements met

 Payment arrangements (the approach- coming next!) must be made 
before move-in day/classes begin!

 They are required to report all outside scholarships to FAO & be 
prepared to sign scholarship checks on campus if required



Making Sense of the Numbers



Covering the Rest

Calculating Resources Worksheet

FAME U.

$6,680

FILLABLE PDF 
that does the 
math for you!



How America Pays for College

 Many families pay the reminder of 
college costs using a piecemeal
approach. 

 There is not usually just one way to 
cover the bill, but lots of different 
pieces that come together to make it 
possible.

Covering The Rest

https://www.salliemae.com/about/leading-research/how-america-pays-for-college/

https://www.salliemae.com/about/leading-research/how-america-pays-for-college/


Encourage students to maximize free money:

Keep looking for scholarships

 FAME’s Scholarship Search

 College Financial Aid Office

 Local organizations

 Social media

 Free online searches

Covering the Rest

www.famemaine.com/Scholarships

http://www.famemaine.com/Scholarships


Reach out to the Financial Aid Office: 

 Does the college have other 
scholarships to apply for? 

 Has anything changed in their financial 
situation? Should they appeal? 

Covering the Rest



Outside Scholarships

Notify the Financial Aid 
Office

 Students are required to notify 
Financial Aid

 Do so as early as possible and 
ask if any aid needs to be 
adjusted.

 If so, discuss options (type of 
aid adjusted or possibility of 
recognizing additional 
expenses)



Maine Scholarship Programs

The Competitive Skills Scholarship Program (CSSP) provides funding and support 
services for eligible Maine residents to pursue two and four-year degree programs or 
employer recognized credentials leading to high-wage, in-demand jobs in Maine.

Eligibility Requirements
 Be at least 18 years old or have graduated from High School
 Live in Maine
 Seeking a degree or credential for a job in a high wage, in demand occupation
 Do not have a marketable post-secondary degree
 Have household income of less than 200% of the federal poverty level
 Have the ability to complete the education or training program

How to Apply
Applications for CSSP are only accepted during open application periods. The open 
application period and number of applicants accepted into the program is based on 
available funding.

https://www.mainecareercenter.gov/cssp.shtml

https://www.mainecareercenter.gov/docs/2021/cssp/CSSP2021HighWageInDemandlist.pdf
https://www.mainecareercenter.gov/docs/2021/cssp/Marketablepostsecondarydegree.pdf
https://www.mainecareercenter.gov/docs/2021/2021CSSPIncomeGuidelines.pdf
https://www.mainecareercenter.gov/docs/2021/cssp/abilitytocomplete.pdf
https://www.mainecareercenter.gov/cssp.shtml


Maine Scholarship Programs

https://www.mainecf.org/find-a-scholarship/

https://www.mainecf.org/find-a-scholarship/


Maine Scholarship Programs

Ask your school 
counseling office!



Higher Opportunity for Pathways to 
Employment (HOPE)

Are a parent or caretaker relative of a minor child who is living with 
you.

• Are a Maine resident between the ages of 16 through 64.

• Meet the financial qualifications. 

• Accepted or enrolled at least half-time in a qualifying training 
or education program beyond high school. If you are enrolled 
less than half-time, the HOPE Program needs to approve this.

• Are not currently receiving, or someone in your family unit is 
not currently receiving, a monthly TANF or PaS cash benefit.

• Are a U.S. citizen or eligible non-U.S. citizen. Many non-citizens 
are eligible.

• Do not already have a marketable bachelor's degree.

• Are making satisfactory progress in your training or education 
program and you are on track to graduate.

Maine Scholarship Programs

https://www.maine.gov/dhhs/ofi/programs-services/hope

Also, Parents as Scholars Program 
https://www.maine.gov/dhhs/ofi/programs-services

https://www.maine.gov/dhhs/ofi/programs-services/hope
https://www.maine.gov/dhhs/ofi/programs-services


Encourage students/families to leverage as much from savings as 
possible

 College savings (529)

 Family savings/gifts

 Summer employment savings

Covering The Rest

Every dollar saved is one dollar that 
doesn’t need to be repaid (with 

interest!)



Consider having students/families leverage employer tuition 
assistance

 Many major and local companies offer tuition assistance

Covering the Rest



Consider a tuition payment plan

 Some or total balance financed with interest-free monthly 
payments

 Most colleges offer this as an option

 Students usually enroll through student portal and pay a small 
enrollment fee

 Signing up early means more months to pay!

Covering the Rest



Encourage students to borrow responsibly

 If student/family needs to borrow to help cover the remaining balance, 
help them do some research

 Remind them to accept federal Direct Student Loans first

 Calculate starting salaries vs. debt 

This makes borrowing more relatable

Covering the Rest



 If borrowing beyond federal loans, encourage students/families to 
explore our website on borrowing

• Offers education about private loan borrowing

• Side-by-side comparison of Maine-based lenders

 Federal loan for parents (Parent PLUS loan) exists but for most 
families, private loans are more affordable if credit criteria met

Covering the Rest

https://www.famemaine.com/affording-education/pay-for-school/borrowing-student-loans/


Covering the Rest

FAME U.

$6,680

$750

$5,930

$0

$1,500

$4,430

$1000

$0

$0

$3,430

$1000

$2430

 Write out the plan with 
students

 Use this to have the “real 
talk” with students

• If they plan to go to a 
school that will be a 
financial stretch, paint 
the picture



 Encourage saving 

 Help students think long term

• Is their plan to pay sustainable for four years?

 Remind them that if their loans generate a refund, it serves them 
best to return to lender

 Encourage them to have multiple options

• Consider community college

Closing Thoughts



Questions?



Thank you for joining us today!

Find more FREE resources and information at

FAMEmaine.com/education.

Follow Us:

Contact Us: Education@FAMEmaine.com

PH: 207-623-3263 or 800-228-3734

TTY: 207-626-2717
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