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What is verification? 

Students apply for financial aid by providing info about their household on the FAFSA. 

Verification is the process your school uses to confirm that the data reported on your FAFSA 

is accurate. If you're selected for verification, your school will request additional 

documentation that supports the information you reported.



 Nationally 18% of FAFSA filers selected since 
10/1/2020 (compared to 30% in previous years)

 **Some colleges verify some or 100% of applicants

 Does NOT mean anything done wrong

 Those that do not use IRS Data Retrieval on the 
FAFSA are MUCH more likely to be selected

“Why was I selected?”



Title

How will I know I was selected?

Log in to FAFSA.gov

Click on “View or Print your 
Student Aid Report”



EFC=Expected Family 
Contribution

Check for the:

*

`

xxx-xx-1234  01

EFC: 0*

DRN: 5022



`

xxx-xx-1234  01

EFC: 0*

DRN: 5022It’s mentioned in the 

comments. 

Also see “WHAT YOU 

MUST DO NOW”



$38

$1500

$38

$1500

If selected for 

verification...

 Did you/your parents file a 

tax return? 

 If so, did you/your parents 

use IRS Data Retrieval? 
Transferred from IRS

$1500Transferred from IRS

ALREADY COMPLETED



How Do I Know?

“Your file  has been selected 

for verification by the 

Department of Education …”



Things to get together:

Verification

Student’s

2019 Federal Tax Return (sign & date it)

2019 W-2’s

Copy of your High School Diploma

Your Parent’s

2019 Federal Tax Return (have them sign 
& date it)

Schedules on their 1040

2019 W-2’s



What is Required to be Verified?

V1 

Standard 

Tracking 

Group

V4   

Custom 

Tracking Group

V5   

Aggregate 

Tracking Group

Tax Filers

Adjusted Gross Income  

U.S. Income Tax Paid  

Untaxed Portions of Individual Retirement Account (IRA) Distributions and Pensions  

IRA Deductions and Payments  

Tax Exempt Interest Income  

Education Tax Credits  

Nontax filers

Income Earned from Work  

Number of Household Members  

Number in College  

High School Completion Status  

Statement of Identity & Statement of Educational Purpose  

Download the Federal Register at https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf

https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf,


For 2018: the minimum for single filing status if under age 65 is $12,000.
o Head of Household under 65, $18,000

o Married filing jointly under 65, $24,000

For 2019: the minimum for single filing status if under age 65 is $12,200.
o Head of Household under 65, $18,350

o Married filing jointly under 65, $24,400

Do I Need to File a Tax Return?

www.irs.gov   Publication 501 Page 2

https://www.irs.gov/pub/irs-pdf/p501.pdf


Verification of Taxable Income Information

FAFSA data must be verified using either:
o Using the IRS Data Retrieval Tool (within the FAFSA); Or

o Submitting a signed (or preparer’s SSN, EIN, or TIN listed) copy of the federal tax 
return;  Or

o Submitting of Tax Return Transcript (From the IRS)

Request a Tax Return Transcript 3 ways:

o Go to IRS.gov.  Click on “Get Tax Record”

o By calling the IRS at 1-800-829-1040

o By faxing or mailing a 4506T to the IRS

Verifying Income for Tax Filers

Link to the Federal Register that lists acceptable documentation at 

https://ifap.ed.gov/electronic-announcements/092520VerificationSuggestedTextPackage2122AY

https://ifap.ed.gov/electronic-announcements/092520VerificationSuggestedTextPackage2122AY


Getting signatures

Effective December 11, 2020 
(extension of waivers)

Institutions of Higher Ed (IHE) are permitted to waive the requirement for a parental signature 

in the event that it cannot be obtained, or accept a document signed and photographed and sent 

by email or text message attachment, on any verification documentation required to validate a 

student's title IV eligibility;

This waiver expires at the end of the payment period that begins after the date on which the 

Federally-declared national emergency related to COVID-19 is rescinded.

https://www.federalregister.gov/documents/2020/12/11/2020-27042/federal-student-aid-programs-student-

assistance-general-provisions-federal-perkins-loan-program 



Tax Return Transcripts

Form 4506T
 Fill in lines 1-4 (demographic info)

 Recommended for line 5 “Customer 

File Number”: Use student ID# (do 

not include parts of the tax payer 

SSN)

 Line 6 enter “1040”

 Check off 6a

 Line 9 enter “12/31/19” (for AY 21-

22)

 Check off that “Signatory attests…”

 Phone Number, sign & date

1040

X

12  31  19

X



Acceptable Documentation for 

Tax Filers

From Nov 2019 FSA Conference: Verification Session



2021-22 FAFSA requires 2019 taxes and the FAFSA became available on October 1, 
2020.

 Extensions are automatically granted to extend until Oct. Taxes should now have 
been filed by the time the FAFSA is available but…..

 Extensions beyond the automatic 6 month extension require:

• a copy of the IRS’s approval of an extension beyond the automatic six-month 
extension for tax year 2019.

• Verification of non-filing from the IRS dated on/after October 1, 2020.

• copies of all their 2019 W-2 forms (or equivalent), and

• if self-employed, a signed statement with the amounts of their AGI and U.S. 
income taxes paid for tax year 2019.

Verifying Income for Tax Filers

What about Tax Filing Extensions?

https://ifap.ed.gov/sites/default/files/attachments/2019-07/1920FSAHbkAVG_0.pdf PG AVG-84



To complete verification you will need One of the following:

 Tax transferred in to the FAFSA using the IRS Data Retrieval Tool 

with all the information from the original tax return; or

 an IRS tax return transcript (which does not have to be signed); or

 A signed copy of the tax return;

And

 a signed copy of the 1040X form that was filed 

Verifying Income for Tax Filers

What about Tax Amendments?

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG Chapter 4, PG AVG-98 & 99

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG


Victims of identity theft who cannot get a return transcript or use the DRT can verify income with:

 a Tax Return DataBase View (TRDBV) transcript as well

 as a signed and dated statement indicating that they were victims of tax-related identity theft and that the IRS is 
aware of it. 

You can obtain a TRDBV by calling the IRS’s Identity Protection Specialized Unit (IPSU) at 800-908-

4490. 

*Those who have tried and cannot obtain a TRDBV transcript may instead submit a copy of the tax 

return or another official IRS transcript or equivalent IRS document if it includes all of the income and 

tax information required to be verified.

Verifying Income for Tax Filers

What about those who are victims of 

tax-related identity theft?

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG Chapter 4, PG AVG-99

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG


Rollovers

Under “Untaxed Income”:

Untaxed portions of IRA Distributions are 

listed on the FAFSA.

**However - rollovers are excluded from 

the FAFSA. 

Rollover: a transfer of funds from one 

eligible retirement account to another. 

Not a taxable event, but listed on the 

1040.

Financial Aid Office will need to collect a 

signed statement certifying that the 

untaxed pension or IRA distribution 

contained a rollover. 



Acceptable documentation:

(1) A signed statement certifying—

(a) That the individual has not filed and is not required to file a 2019 income tax return; and

(b) The sources of 2019 income earned from work and the amount of income from each source;

(2) A copy of IRS Form W–2 for each source of 2019 employment income received or an equivalent document; 

AND

(3) Except for dependent students, Verification of Nonfiling  (VNF) from the IRS or other relevant tax authority dated on or after October 1, 2020.

OR 

 If unable to receive VNF, schools can accept a signed statement certifying that the individual has attempted to obtain the VNF from the IRS 

or other tax authorities and was unable to obtain the required documentation; 

and

– not filed a 2019 income tax return and are not required to file a tax return (for verification of 2021-22 FAFSA);

and

– listed the sources of any 2019 income and the amount of income from each source. If self-employed, the signed statement 

must also include the amount of AGI and U.S. income tax paid for the applicable tax year.

Verifying Income for 

Nontax Filers

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG Chapter 4, PG AVG-97 & 98

https://ifap.ed.gov/federal-student-aid-handbook/2021FSAHbkAVG


Requesting a 

Verification of Non-Filing letter

Form 4506T
 Fill in lines 1-4 (demographic info)

 Recommended for line 5 “Customer 
File Number”: Use student ID# (do not 
include parts of the tax payer SSN)

 Check off box 7

 Line 9 enter “12/31/19” (for AY 21-22)

 Phone Number, sign & date

Or online at IRS.gov
 Click on ““Get Transcript Online”

 Cannot use toll free number or online 
“Get Transcript by Mail”

X

12  31  19

X



Acceptable documentation: (continued)

If no copy of the w-2 can be produced, they should request a duplicate from the 

employer who issued the original. 

If the individual is unable to obtain a duplicate W–2 or an equivalent document in a 

timely manner, the institution may permit that individual to provide a signed 

statement, in accordance with 34 CFR 668.57(a)(6), that includes—

(a) The amount of income earned from work;

(b) The source of that income; and

(c) The reason why the IRS Form W–2, or an equivalent document, is not 

available in a timely manner.

Verifying Income for 

Nontax Filers

https://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&SID=9b0be01839ad274bc33fe014604ea2de&rgn=div8&view=text&node=34:3.1.3.1.34.5.39.7&idno=34


In relation to the W-2, the July 9, 2020 Electronic Announcement adds this guidance: 

"During this period of national emergency, the Department is permitting institutions to accept a 

copy of a paystub, an employment offer letter, evidence of direct deposit from an employer, 

or other similar information for verification purposes. 

In the case of foster care youth, given the unlikelihood that such students would have earned 

enough to require them to file taxes, we will permit the institution to accept a signed statement from 

the foster care youth that he or she earned less than the amount that triggers the requirement for 

taxpayers to file tax returns." 

https://ifap.ed.gov/electronic-announcements/070920AltAcceptDocCompleteIRSVNFW2ProfJudgmentCOVID

Verifying Income for 
Nontax Filers

https://ifap.ed.gov/electronic-announcements/070920AltAcceptDocCompleteIRSVNFW2ProfJudgmentCOVID


Can We Allow Students To Send Verification and Other 
Documents Via Email Due To Coronavirus?

 Yes, but only if adequate measures are taken to encrypt 
and protect sensitive data. 

• Options:
o Submit the documentation through a secure online student portal. 

o Another option may be to have the student encrypt and password-
protect an email attachment.

Sending Documents via Email



Special Situations –

Auto-Zero EFC

https://ifap.ed.gov/efcformulaguide/attachments/2021EFC

FormulaGuide.pdf Pg. 5-7

Result 



“Students who are eligible for an automatic zero EFC. 

 A dependent student must verify:

 Parent’s Adjusted Gross Income if they were tax filers OR

 Parent’s income earned from work if they were non-tax filers. 

 An independent student must verify the following income & household size info:

• The number of household members to determine if the student has any dependents other than 
a spouse.” AND

o The student and, if applicable, his spouse’s Adjusted Gross Income if they were tax filers;     
OR

o their income earned from work if they were non-tax filers;

Special Situations –

Auto-Zero EFC

Federal Register page 55006   https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf

https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf


Auto - Zero  V1 Dependent 

Students

Independent 

Students

Parent - Tax Filer:

Adjusted Gross Income 

Student (and spouse if applicable) - Tax filer:

Adjusted Gross Income 

Nontax filers:

Parent's Income Earned from Work 
Student's (and spouse if applicable) Income 

Earned from Work


Number of Household Members 

Auto Zero Verification Items



 Verification of 

Household Information

• Household size

• Number in college

Verification of Household Info

https://ifap.ed.gov/electronic-

announcements/092520VerificationSuggested

TextPackage2122AY

Cool Student XYZ University 18

https://ifap.ed.gov/electronic-announcements/092520VerificationSuggestedTextPackage2122AY


Acceptable Documentation:
• High School Completion Status

o HS diploma or equivalency (HiSET, GED, etc.)

o High School Transcript with date diploma was 
awarded

o US or foreign school

o Homeschool credential (refer to state 
requirement)

o In at least an Associate program, excelled but 
did not complete high school, get 
documentation from high school that they 
excelled academically in high school and 
document that student met admit policy for 
such students.

V4 & V5

Federal Register page 55004 - 55006   https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf

https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf,


Acceptable Documentation:

• Valid ID verified IN PERSON:
o Unexpired valid government issued photo ID

– Driver’s license

– ID card

– Passport

o College must document the date it was presented 
and the name of the authorized individual in the 
office that reviewed. 

• Must sign & date the DOE version of Statement 
of Educational Purpose

V4 & V5

https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf

https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf


Acceptable Documentation:

• If unable to appear in person at the school, the 

student must sign and submit the Statement of 

Educational Purpose, and must submit a copy of 

their ID with the statement signed by a notary 

public confirming that the student appeared 

before the notary public and presented the ID 

confirming their identity

V4 & V5

https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf

https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf


Electric Announcement May 15, 2020 – guidance for 19/20 & 20/21 years

Official documentation of high school completion or documentation of the equivalent of high school 
completion may be difficult for FAFSA applicants to obtain during this national emergency. 

If unable, FAO may accept a signed and dated statement from the applicant in which he or she truthfully attests to his 
or her secondary school completion or the equivalent. The statement must indicate whether a high school diploma or 
the equivalent was obtained and date of completion (or approximate date). 

https://ifap.ed.gov/electronic-announcements/051520UPDATEDGuidanceInterruptStudyRelCOVID19May2020

12/11/20 DOE issues a Federal Register that extends waivers & flexibilities to the end of the payment period 
following the end of the National Emergency. 

https://www.federalregister.gov/documents/2020/12/11/2020-27042/federal-student-aid-programs-student-assistance-general-
provisions-federal-perkins-loan-program

Unable to document

High School Completion

https://ifap.ed.gov/electronic-announcements/051520UPDATEDGuidanceInterruptStudyRelCOVID19May2020
https://www.federalregister.gov/documents/2020/12/11/2020-27042/federal-student-aid-programs-student-assistance-general-provisions-federal-perkins-loan-program


Verification (Part 668 Subpart E) https://ifap.ed.gov/electronic-
announcements/040320UPDATEDGuidanceInterruptStudyRelCOVID19

 "For those borrowers in verification groups V4 or V5, the flexibilities 
listed below apply if the institution is unable to receive the required 
documents in person or by mail (e.g., qualified staff are not on campus 
to complete this task or students are not able to mail documents). 
These flexibilities also apply if the applicant or student is unable to 
provide the required documents in person or cannot provide notarized 
documents by mail.

 We suspend the in-person submission and notary requirements 
for V4 and V5 verification. The institution may allow an applicant 
or student to submit copies of the required verification 
documents electronically to the institution. This may occur by 
uploading a photo of the documents (including from a 
smartphone), PDF, or other similar electronic document through 
a secure school portal, by email, etc."

V4 & V5

https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf

https://ifap.ed.gov/electronic-announcements/040320UPDATEDGuidanceInterruptStudyRelCOVID19
https://www.govinfo.gov/content/pkg/FR-2019-05-24/pdf/2019-10959.pdf


FUTURES ACT



Sample Verification Worksheets



Verification Tax Return Transcript 

Matrix

https://ifap.ed.gov/sites/default/files/attachments/2020-11/FAFSAVerification2122IRSTaxReturnTranscriptMatrix.xls

https://ifap.ed.gov/sites/default/files/attachments/2020-11/FAFSAVerification2122IRSTaxReturnTranscriptMatrix.xls


Resources

 Federal Register Notice of Information to be Verified for the 2021-2022 Award Year 

September 3, 2020 DOWNLOAD https://ifap.ed.gov/sites/default/files/attachments/2020-

09/FR090320.pdf

 2021-2022 FAFSA Verification Suggested Text September 25, 2020

https://ifap.ed.gov/electronic-announcements/092520VerificationSuggestedTextPackage2122AY

 FAFSA Verification – 20/21 IRS Tax Return Transcript Matrix November 26, 2019

https://ifap.ed.gov/electronic-announcements/112619fafsa2021verifiirstaxreturntranscriptmatrix

 Verification Q & As https://www2.ed.gov/policy/highered/reg/hearulemaking/2009/verification.html

https://ifap.ed.gov/sites/default/files/attachments/2020-09/FR090320.pdf
https://ifap.ed.gov/electronic-announcements/092520VerificationSuggestedTextPackage2122AY
https://ifap.ed.gov/electronic-announcements/112619fafsa2021verifiirstaxreturntranscriptmatrix
https://www2.ed.gov/policy/highered/reg/hearulemaking/2009/verification.html
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