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= The FAFSA represents a snapshot in time.

* Income required is for a designated year (for the
2020-2021 FAFSA, 2018 income is required).

* Martial status and assets are as of the day the
FAFSA is filed.
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= Appeal terminology:
* Appeal is the term I'll be using for today.

* Professional Judgment (PJ) is often used by financial aid
offices.

o This is the language used in the Higher Education Act that allows

financial aid administrators to make adjustments after the FAFSA has
been filed.

* Special circumstances is sometimes used as well (though more

commonly when discussing dependency status determination
when the FAFSA is being filed).

*= Though I'll refer to a “student” appealing, when parent
information has changed, the parent will often take the

lead.
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= Appeals can be requested when:

* Scenario A - On the day the FAFSA was filed, income
situation is already different and FAFSA does not reflect
current situation.

* Scenario B - After the FAFSA is filed, income changes or other
selected items on the FAFSA change.

* Scenario C - There are items not on the FAFSA that impact the
family’s ability to pay for school.

* Scenario D - There are no changes in circumstances but the
student needs additional funding.

* Scenario E - Student has cost of attendance expenses that
are higher than in the cost of attendance the school is using.
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= Scenario A

* On the day the FAFSA is filed, the income
information is already different and FAFSA does not
reflect current situation.

o For example, the 2021-2022 FAFSA will require 2019 tax
information. When the FAFSA is filed, income changes may
have already occurred.
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= Scenario A

* FAFSA is submitted with required information.

* Once FAFSA is submitted, student follows up with the
financial aid office to let them know information has
changed.

* If appealis approved, the financial aid office will
make adjustments to the FAFSA.
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= Scenario B

* After the FAFSA is filed, selected information
changes.

o Income changes due to job loss or reduction in hours occurs
after the FAFSA is filed.

o Selected other changes occur, such as parent divorce/
separation or parent death.

o However, asset information never gets updated.
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= Scenario B

* Student follows up with financial aid office to let
them know information has changed.

o Students do not update the FAFSA. The only time changes
should be made to the FAFSA after it is submitted it to
make corrections (but not updates).

* If appealis approved, the financial aid office will
make adjustments to the FAFSA.
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= Scenario C

* Items not on the FAFSA that impact the family’s ability to
pay for school.

o Examples include significant out of pocket medical expenses,
significant non-discretionary expenses, parents educational loan
payments, or parent enrollment in college (parents should not
be listed in # in college when completing the FAFSA).

* Student should let financial aid office know about these
additional expenses.

* If appeal is approved, the financial aid office will make
adjustments to the FAFSA.
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* What do all of these types of appeals have in
common?

* Students start by reaching out to the financial aid
office to discuss the situation.

* Never should the student go back into the FAFSA and
make updates.
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®= Having the conversation with the Financial Aid

Office...

* When having the conversation, financial aid

administrators are trying to identify what “data
element” to adjust.

* ltems that may be adjusted: Income, taxes paid,
and /or household size.

* Usually the goal is to reduce the Expected Family
Contribution (EFC).
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= Typical “data element” adjustments that result in
a reduced the EFC:

* If there has been a job loss, income and taxes paid
are reduced.

* If there is a parent divorce, income and taxes are
reduced and household size is adjusted.

* If there are significant non-discretionary expenses,
the income is reduced to reflect recognized amount
of non-discretionary expense.
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®= Reducing the EFC can:

* Make students eligible for aid (Pell Grant and Maine
State Grant) that is based on EFC

* Create additional need
o (Cost of Attendance — EFC = Need)

o Additional aid depends on whether the school has appeal
funding set aside.

= |f EFC is already O, there is no sense in doing this
type of appeal.
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= Scenario D

* The EFC is already O or there are no changes in
circumstances.

* However, the student still needs additional funding,
likely because the school wasn’t originally able to fill
all of the student’s need.

* Appeal being granted will depend on school have
appeal funding set aside.
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= Scenario E

* Student has cost of attendance expenses that are
higher than in the cost of attendance the school is
using.

* Appeal being granted will depending on school
have appeal funding set aside.
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= Scenario A - If change has already occurred
when FAFSA has filed, contact FA as soon as
possible.

* Keep in mind, if filing FAFSA early, school may not
be ready to deal with appeals for a while.

* Some schools want to get an award based on initial
information prior to considering an appeal.
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= Scenario B - If change occurs during the year,
contact FA as soon as possible.

* If job was recently lost, school may want to hold off
on appeal until situation stabilizes.

= Scenario C — When items that are not on the
FAFSA that impact the family’s ability to pay for
school, contact FA as soon as possible.
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= Scenario D - The EFC is already O or there are
no changes in circumstances; or

= Scenario E - Student has cost of attendance
expenses that are higher than in the cost of
attendance the school is using.

* Contact the FA Office as soon as possible, but here
are three good times to follow up:

o Early June
o Late September

o Early January
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= What is the process to appeal?

* Specific Appeal Form - In some cases, schools will
have a form to complete.

* Write an Appeal Letter - Other times, the school will
want the student to write a letter outlines the
situation.

o If writing a letter, there is a new, free online service called

SwiftStudent that can help students write appeal letters.
https: / /formswift.com /swift-student

* It is helpful to write a letter, even if a standard form
is required.


https://formswift.com/swift-student
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* When writing an appeal letter
* Summarize the situation and the impact on the family.

* Emphasize when the special circumstance was beyond the
family’s control.

* Include documentation of the situation; letter and
documentation are kept confidential in the student’s file

* Provide contact information in case the financial aid
office has follow up questions.

* Keep the letter concise - no more than a page or two.
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* Example of information to include:

* Change in income:

o What happened and when: “I lost my job on 3/20/2020 when my
place of business permanently closed” or “l was furloughed from my
job on 4/2/2020 when my place of business closed but hope to return
during the summer when the business reopens.” When possible,
indicate whether the job loss appears to be temporary or permanent,
and include letters from your employer.

o Document income prior to job loss or income reduction (copy of 2019
tax return or paystubs prior to job loss or income reduction).

o Document current income, including unemployment or other work
sources.

o Predict, to the best of your ability, what the rest of the year looks like,
as well as any anticipated income (severance or unused vacation pay).
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* Example of information to include:

* Unusually high out-of-pocket medical expenses

o What happened and when: “My mother had a stroke on
10/15/2019.”

o What have you paid out of pocket for what time period: “We
have paid the following out of pocket from 10/15/2019 until
3/2/2020: St. Joe’s Hospital $X,XXX, Ambulance service $XXX,
follow up visits $XXX, physical therapy $XXX, medications
$X,XXX.

o Document these expenses. Contact you medical provider if you
don’t have all of your statements.

o If medical condition resulted in lost wages, provide details and
documentation.

o Indicate if medical situation requires travel, include gas, food,
and any housing. v/



FLAME

FINANCE AUTHORITY OF MAINE

Process to Appeal

FLME

STEPS TO APPEAL A FINANCIAL AID OFFER

When it comes to appeals, students and families should plan to discuss their circumstances openly, even when it is
difficult, and wark together with the financial aid office to find solufions.

L EVALUATE YOUR SITUATION. What situation is impacting your ability to pay for school? Though you can
simply ask for more money, most of the time you will need to identify a "special circumstance” or change in
situation to be considered for more financial aid.

* Special circumstances may include: loss of job, reduction in income, parental divorce or separation, death
of a parent, significant cut-of-pocket medical expenses, parent cut-ol-pocket tuition payments for their own

education or education loan repayment, or other significant non-discrefionary expenses.

* Determine how much you |the family| can contribute ["here’s what we can do”| and how much more is
needed. Wait to see what the schoal is able to offer, but it is helpful 1o have an amount in mind in case they
ask how much you need.

2 CONTACT THE FINANCIAL AID OFFICE TO ASK ABOUT THE APPEAL PROCESS. Provide o quick ovarview
of your situation. If a specific form is required, ask how to obiain the form. Also ask the appeal response time
once submitted. If you call, be sure to make a note of when you called and the name of who you spoke with an
the phane.

You can use a free online service called SwifiStudent that will help you write your appeal letier. This website will
guide you through your circumstances and prefill an oppeal letier o send to your college’s financial aid office.
This is @ free and easytouse service. Go to FormSwift.com/swiff-student

3 COMPLETE REQUIRED FORMS AND/OR WRITE AN APPEAL LETTER. |t is helpful to write a lefter, aven if o
standard form is required.
* Summarize the situation (see the back of this page for more specifics| and the impact an the family.
* Emphasize when the special circumstance was beyond the family's contral.
® Include documeniation of the situation; latter and documentation are kept confidential in the student’s file.
* Provide contact information in case the financial aid office has follow up questions.

*  Keep the letter concise—no mare than a page or two.

4 THANK THE FINANCIAL AID OFFICE FOR CONSIDERING THE APPEAL. The decision whether or nat fo
make adjustments is ulimately up to the financial aid administrator. However your appeal is handled, make a
good impression with a thank you. You never know if more assistance might become available in the future.

HAVE QUESTIONS? Watch our informafional videos, search for scholarships and learn more about

comparing financial aid offers at FAMEMaine.com/Education.

TIPS FOR DESCRIBING YOUR SITUATION
CHAMGE IM INCOME

= For axomphe, shove what happored and when: T kost my job on 3,200 2030 whan my of bumingss permanardy
closad” o "l was loid of fom my job on 4422020 my ploce of business closar but hapa 1o reawen 10w
duwing the summar whan e business reopans.” When possible, Indicore whather tha job loss oppeos 1o be empoory
of permoreni, ord inchde koiars from your mnpbwr

o Docsment Incoma prion o job boss or Incoma saduction joopy of 2019 tax retm o paysubs prior io job loss
o Income educiion).

o Docsmant curant Incoma, Inchiding unamployment or other woek souces.
o Pradict, fo the best of youwr abiltty, what tha remainder of the yaor loaks bke, os well as any onficipaied
Income |saverance or unwsad woootion poy

= For axompke, shove what happered and when: "My mofer hod o sioka on 104152019 And what have you paid
out of pockat lor what ime patod: “Wa have paid tha lollowing oul of pocket from 10415,//2019 uml 3?2}%?0: =2

o Hospiil $3300, Ambulance: service 5000, follow up vsis $000, physicol thampy 000 medicotions 30000
o Docymant thesa expenses. Contoct your medical providar if you don't hava all of your stolements.
o If medical condition meubed in lost woges, provida daialls and docymeniaficn.
o If medical sfunfon requires soval, Indude gas, food, and oy housing, if neaded.

OTHER 5IG C “HOM-DISL ¥~ EXPEMSES

= For asomple, share what ha and when: “Tha bimocs in our housa siopped working on 1/3/2020, mwling n
ouw pipes bursting and ng ow howa
o Dooument expansas you pnld oul of pcu:kﬂ. any Ty menk pluru}w e st up ond what PR WETE
cowarad I:r;' Inzuronce.
= O anohar ceomple, shom what happerad and whan: “My gondmothar bvas alone on o teed income, bt my
parants halp support har financially on o monthhy bosts.”
o Doosmant expansas covened and omount of suppart.

o Dooment expansas covened by your fomily and amount of suppcet [exampla: o copy of o soemen: hom fe
visiing rursa showing amount lamify paid].

= O anoher cxomple, shom what happered and whan: *My Mom mokes o $300 monthly poyment on her sudent
loan or pays $750 par manh for her schoal eman.

o Docsment monthly paymant.

PARENTS SEPARATION OR DIVORCE AFTER FAFSA WAS FILED | seooeaiion ar dvoece honpened prior o Bling

tha FAFSA, tha shdent would hoes only peovided infoemation Jor tha parant thay ved with mowm fan 50% of tha ima in
ta lozt 12 months)

= Share what happened and whan: "My parenis sepamied on 2/2,/2020 ard they are ne longer Iving ogethar®
{Moie: If's Imporiont to nole thot fey ara not Iing In e some household. IF fuay ana iving In #a some household
bul considar femsehes separaiad, this will not olfect the sudants FAFSA).
o Exploin which pareet sudant 13 now ving with ond documant that porant's incoma. Skale whatar or nal any
child suppoif s bﬂlr\g wceived ar p:ld out.

o Soma schook moy want you fo documant that porants are nat living fogethar.  this 1= tha cosa, provide wilily
bil i nome of non-amodid paent Iving ot different oddress.

T T e e e e T T T T T T
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Presentation Notes
Also an “overview document” for those working with students.
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*= Work collaboratively with the financial aid
office

* Only financial aid administrators have the authority
to make adjustments (this is called using professional
judgement).

* Best scenario is for students and families to discuss

their circumstances openly and work together with
the financial aid administrator to find solutions.


Presenter
Presentation Notes
Never know if additional appeal funding might become available. 


FLME Process to Appeal
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= Keep good notes

* When calling, make a note of date and name of
person you talked to in the FA Office.

* When emailing, make an electronic folder to keep all
financial aid related emails.

* Ask about anticipated response time, as that will
help with planning.
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= Preparing for next year

* The 2021-2022 FAFSA will become available on
October 1, 2020 and will required 2019 income
information.

* Families must provide 2019 income information even
if their financial situation has changed.

* The only way to address the change is to contact the
financial aid office to request an appeal.


Presenter
Presentation Notes
Back to the Foundation….



FAME  COVID's Impact on the Future
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= Preparing for next year

* Students must do an appeal with each school the
student has applied to — assuming the student needs
more financial aid.

* Financial aid offices will be doing a tremendous
number of appeals for the upcoming year.

* Check with each school to see when they will do
appeals based on income.
o Many will want to do initial offers based on 2019 income.

o Most will not want to consider income appeal until end of

2020 tax year. \/


Presenter
Presentation Notes
Back to the Foundation….



IFAIME COVID's Impact - Emergency Funds
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" |In case you've heard about emergency funds
being provided through the CARES Act.....

* Half of the money provided must be awarded to
students.

* Student emergency funds are to be awarded to
students for expenses related to the disruption of
campus operations due to coronavirus.

o Funds are not to be used for prior outstanding balances or

for appeals due to parent job losses.

* Each school has their own process for distributing.


Presenter
Presentation Notes
Back to the Foundation….



FAME Wishing You a Great Day!
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WM(%&» ME \/ 5


Presenter
Presentation Notes
Back to the Foundation….



FLME Questions?
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Finance Authority of Maine 'i
5 Community Drive
Augusta, ME 04332

P.O. Box 949
1.800-228-3734 g At

FAME.Education

Fame.education

TTY: 207-626-2717

education@FAMEmaine.com FAMEMaine

FAME-education.com
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