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Verification
The Next Hurdle After the FAFSA

**Includes new acceptable documentation guidance received from the 

Department of Education on 1/9/19



Welcome

Who is FAME?

FAME helps Maine students 

reach their higher 

education goals by 

providing free information 

on planning, saving and 

paying for college



 What is Verification? 

 Who is selected? (Why was 

I selected?)

 How do I know if I’ve been 

selected? 

 What is required

Agenda



Verification is the process to check the accuracy of 

the information provided by the student (and/or 

parent) when applying for Title IV federal student 

aid via the Free Application for Federal Student Aid 

(FAFSA).

What is Verification?



 Estimated 30% of FAFSA filers are selected

 Some colleges verify some or 100% of applicants

 Being selected does NOT mean anything done wrong

 Those that do not use IRS Data Retrieval on the 

FAFSA are MUCH more likely to be selected

Who is selected?



 For 2018-2019, 
47,399 applicants 
indicated they were 
pursing either a first 
bachelor’s degree or 
an associates degree.

• Of the total:

o 31% were selected for 
verification

o 50% of Pell eligible 
students selected

Maine FAFSA Applicants 

Selected
31%

Not 
selected

69%

Maine FAFSAs

Selected

Not selected



 It’s on your Student Aid Report

• Log in to FAFSA.gov

• Click on “View or Print your Student Aid Report”

How do I know if I was selected?

My FAFSA 2019-2020

2019-2020

• Submitted: 10/14/18

• Processed: 10/15/18



How do I know if I was selected?



How do I know if I was selected?

Your FAFSA was selected for 

a review process called 

Verification …



What is being verified?

Tracking Group Flag Verification Tracking Group What is verified

V1 Standard Verification Income info, Household size, # 

in college, Child support paid, 

SNAP

V2 SNAP Verification Document SNAP Benefits

V3 Child Support Paid 

Verification

Document Child Support Paid

V4 Custom Verification Group Verify Identity/Statement of 

Edu Purpose, High School 

Status, SNAP Benefits, child 

support paid

V5 Aggregate Verification 

Group

All V Groups

2013-14 Verification Tracking Groups



 DCL ID: GEN-16-07 (April 5, 2016)

Items removed for 2017-18



What is required to be verified?

Tracking Group Flag Verification Tracking Group What is verified

V1 Standard Verification • Income info

• Household size

• # in college

V4 Custom Verification Group • Verify Identity

• Statement of Educational 

Purpose

• High School Status

V5 Aggregate Verification Group All V Groups (V1 + V4)

2019-20 Verification Tracking Groups



What is required to be verified?

V1    

Standard 

Tracking 

Group

V4   

Custom 

Tracking 

Group

V5   

Aggregate 

Tracking 

Group

Tax Filers

Adjusted Gross Income  

U.S. Income Tax Paid  

Untaxed Portions of Individual Retirement Account  

(IRA) Distributions  

Untaxed Portions of Pensions  

IRA Deductions and Payments  

Tax Exempt Interest Income  

Education Tax Credits  

Nontax filers

Income Earned from Work  

Number of Household Members  

Number in College  

High School Completion Status  

Statement of Identity & Statement of Educational Purpose  



Verification of Taxable Income Information

FAFSA data must be verified using either:

• Using the IRS Data Retrieval Tool (within the FAFSA) 

• Submitting a signed copy of the federal tax return *New 

• Submitting of Tax Return Transcript (From the IRS)

• Request a Tax Return Transcript:

o at IRS.gov.  Click on “Get Tax Record”

o By calling the IRS at 1-800-829-1040

o By faxing or mailing a 4506t to the IRS

Verifying Income for Tax Filers



 Verification of Income for Nontax Filers 

• Income earned from work;

• Copies of W-2s (if applicable); AND

• IRS Verification of non-filing (VNF) 
OR 

• If unable to receive VNF, schools can accept a signed 
statement certifying that the individual has: *New 

– attempted to obtain the VNF from the IRS or other tax authorities 
and was unable to obtain the required documentation; and

– not filed a 2017 income tax return (for verification of 2019-20 
FAFSA) 

– listed the sources of any 2017 income, and the amount of income 
from each source. If self-employed, the signed statement must also 
include the amount of AGI and U.S. income tax paid for the 
applicable tax year.

Verifying Income for Nontax Filers

https://ifap.ed.gov/eannouncements/010919Chngsto1819and1920VerificationReq.html



NOTE: IRS Verification of Non-filing Letter (or 

signed statement that individual did not file a 

tax return) is ONLY required for:

 Parents of dependent student OR

 Independent students

Verifying Income for Nontax Filers



Requesting a 

Verification of Non-Filing or 

Tax Return Transcript

• If requesting a Tax Return 

Transcript check off box 6a

• If requesting a Verification of 

Non-filing letter be sure to 

check off line 7



 Verification of Household Information

• Household size

• Number in college

Verification of Household Info



Special Situations –

Auto-Zero EFC



 Many dependent students meet the Auto- Zero 

criteria:

• Parents combined AGI (or income earned from work 

for non-filers) less than $26,000 (for 2017) AND

o Any household member received a federally means tested 

benefit for 2017 or 2018 (SSI, Food Stamps, Free and 

Reduced Lunch, TANF or WIC);

o OR Parents are not required to complete IRS Form 1040;

o OR either parent is a Dislocated Worker.

Special Situations –

Auto-Zero EFC



 Skip logic in the FAFSA allows parents and students to 

skip questions and even entire sections – including the 

financial income section.

 Skipped information isn’t required and ignored if 

provided.

Special Situations –

Auto-Zero EFC



“Students who are eligible for an automatic zero EFC. 

A dependent student in this category who is placed in Verification Tracking Group 
V1 or V5 must verify his parents’ AGI if  they were tax filers and their

income earned from work if  they were non-tax filers. 

He must also verify high school completion status and identity and sign a statement

of educational purpose if in group V5. 

An independent student must verify:

1. his and, if applicable, his spouse’s AGI if they were tax filers;

2. their income earned from work if they were non-tax filers;

3. his high school completion status and identity and sign a statement

of educational purpose if in group V5; and

4. the number of household members to determine if the student has

any dependents other than a spouse.”

Special Situations –

Auto-Zero EFC

https://ifap.ed.gov/fsahandbook/attachments/1819FSAHbkAVG.pdf PG AVG-86

https://ifap.ed.gov/fsahandbook/attachments/1819FSAHbkAVG.pdf


Auto - Zero  V1 Dependent 

Students

Independent 

Students

Parent - Tax Filer

Adjusted Gross Income 

Student (and spouse if applicable)  - Tax 

filer

Adjusted Gross Income 

Nontax filers

Parent's Income Earned from Work 
Student's (and spouse if applicable)    

Income Earned from Work


Number of Household Members 

Auto Zero Verification Items





Other Types of Verification Documents

• High School Completion Status

o HS diploma or equivalency 

o US or foreign school

• Identity/Statement of Educational Purpose

o Student must appear in person with valid ID and sign a 

statement of educational purpose “that certifies who they 

are and that the federal student aid they may receive will 

only be used for educational purposes and for the cost of 

attending school,” FSA Handbook, AVG, Chap 4 pg. 88 

V4 & V5



Special Circumstances

What if the student’s/family’s situation has changed affecting their ability to 
pay for college?  They should appeal or ask for a Professional Judgment 
from the college Financial Aid Office.

 What qualifies?

• Any situation not captured on the FAFSA or that requires clarification

o One time lump sum receipt of income, such as an inheritance

• Changes to household or income information after filing the FAFSA

o Divorce or separation

o Death in the family

o Loss or significant reduction of income

o Major out of pocket medical expenses

• Student dependency status concerns:

o Homelessness or risk of homelessness

o Emancipated minors

o Extenuating circumstances regarding ability to provide parental information



 Sept. 2018 –

IRS starting 

redacting 

info on Tax 

Return 

Transcripts

What's new?

Changes were outlined in 

IRS News Release 2018-171



Changes to 

Tax Return Transcripts

Tax Return Transcripts will now display the following 

information:

• Last 4 digits of any SSN listed on the transcript (e.g. XXX-XX-

1234) 

• Last 4 digits of any EIN listed on the transcript (e.g. XX-XXX1234) 

• Last 4 digits of any account or telephone number 

• First 4 characters of the last name of any individual 

• First 4 characters of a business name 

• First 6 characters of the street address, including spaces 

• All money amounts, including balance due, interest and penalties 



Changes to 

Tax Return Transcripts

 You can now enter a 
“Customer File 
Number” on the 
Request For 
Transcript of Tax 
Return.

 Use this line to enter 
a students Student ID 
number (do not 
include parts of the 
tax payer SSN)



• In the spring of 2019 the IRS plans to remove 

the option for requesting third-party receipt of 

tax information from Form 4506-T.  Instead, 

transcripts will be mailed only to the taxpayer’s 

address of record 

• Colleges can opt to participate in the IRS’ 

Income Verification Express Services (IVES) 

program by registering for e-Services on 

IRS.gov

Changes to 

Tax Return Transcripts



 Can processes be simplified?

 Two primary areas of focus:

• Required documentation

• Communication

Looking Forward

National College Access Network https://bit.ly/2Eu6bZc

https://bit.ly/2Eu6bZc


Sample Verification Worksheets

Request copies: Mtappan@FAMEmaine.com

mailto:Mtappan@FAMEmaine.com


Looking forward



Resources

https://studentaid.ed.gov/sa/sites/default/files/transfer-tax-info-to-fafsa.png



Resources

 Federal Register Notice of Information to be Verified for the 2019-2020 Award 

Year March 28, 2018 https://ifap.ed.gov/fregisters/attachments/FR032818.pdf

 Dear Colleague Letter GEN 18-03 March 29, 2018

https://ifap.ed.gov/dpcletters/GEN1803.html

 2019-2020 FAFSA Verification Suggested Text June 8, 2018

https://ifap.ed.gov/eannouncements/060818VerifiSuggestedTextPackage1920.html

 2019-2020 ISIR Guide September 6, 2018

https://ifap.ed.gov/eannouncements/090618ISIRGuide20192020.html

 IRS Announced Updated Tax Transcripts Redacting Sensitive Information 

October 4, 2018

https://ifap.ed.gov/eannouncements/100418IRSAnnUpdatedTaxTranscriptsRedactS

enInfo.html

 Verification Q & As 

https://www2.ed.gov/policy/highered/reg/hearulemaking/2009/verification.html

https://ifap.ed.gov/fregisters/attachments/FR032818.pdf
https://ifap.ed.gov/dpcletters/GEN1803.html
https://ifap.ed.gov/eannouncements/060818VerifiSuggestedTextPackage1920.html
https://ifap.ed.gov/eannouncements/090618ISIRGuide20192020.html
https://ifap.ed.gov/eannouncements/100418IRSAnnUpdatedTaxTranscriptsRedactSenInfo.html
https://www2.ed.gov/policy/highered/reg/hearulemaking/2009/verification.html


Finance Authority of Maine

5 Community Drive

P.O. Box 949

Augusta, ME  04332

1-800-228-3734

TTY: 207-626-2717

education@FAMEmaine.com

FAMEmaine.com

Questions?

mailto:education@FAMEmaine.com
http://www.famemaine.com/

