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"= Revamp of Adult College
Planning Toolkit

" Voice of the Customer

* Understand Voices
Jennifer Lanphear . . .
Education Programs Officer ‘ Flndlngs - Barriers

* Solutions
= Lifetime Learning Kit

®* Statewide Initiatives for adult
learners

Nikki Vachon
FAME College Access Counselor v/
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College Planning Tool Kit
for Adult Students
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The Project

2016 needed to
revamp FAME’s

College Planning Tool
Kit for Adult Students

Woas this meeting the
needs of students?



FAME VOC — HOW?
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* Frame the project

" Organize the resources
= Collect data

= Understand voices

= Select actions




F“ME VOC - Who

Interviewed:

" 14 students at their own education site

* 10 adult education professionals
* Maine College Transitions specialists
* TRiO Student Support Services professionals

Open ended questions:

= “Tell us about your best/worst educational
experience”

= “How do you (your students) learn about financial
aid and managing money?¢” v
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FAME Findings - Students
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Interviewees shared with us that in order to complete higher
education adult students need (in no particular order):

To be at “Level Two” of Maslow’s Hierarchy of Needs
Life skills
Trusted support at key transitions

Adaptive institutional support for work/life balance

1.

2

3

4

5. Know how to access support services
6 A path to get to their career plan

/ Training to be financially capable

8

Schools that deliver information in various formats to
accommodate student learning styles \/



FAME Findings - Professionals
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What do professionals serving adult aged students
need to help their students complete higher
education?

= Professionals need training from trusted source

= Professional need tools to support adult students

= Professionals would like to see policy changes



FAME VOC — AHA Moments
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*= Handwritten envelope gets noticed
= Personal, one-on-one help is preferred
= |t takes a regional village

® Younger students desire electronic
communications and resources

= Older students prefer paper communications and
resources that they could collect in one organizer
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College Planning Tool Kit
for Adult Students
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VOC — Select Actions
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Standard Kit

STANDARD KIT CONTENTS

Preparing for Higher Education

* Preparing for Higher Education Checklist

* CHOOSE: Your Guide to Post-Secondary
Schools in Maine

* Maine College Transitions Flyer

* NextGen College Investing Plan® Flyer

Managing Your Money

* Reducing Costs Checklist

* MANAGE: Making Your Manay Work
|book)

* SAIT Flyer

Paying for Higher Education

* Paying for Higher Education Checklist

* Financial Aid Infographic

* PAY: Tips to Afford Higher Education [book]
* Acing Your Scholarship Search

* University of Maine System's Adult Degree
Completion Schelarship

* Borrowing For Your Education - Federal
Loans

Resources/Information

* Maine Resource Directory
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Customize

CUSTOMIZE YOUR KIT

Manﬂging Your Money

¢ |f You've Been to School Before and
Have an Outstanding Balance

» Do You Have a Federal Student Loan®

* loan Repayment Explained

New Mainers

* New Mainers Tips and Resources

Service Members, Veterans

and Their Families

* Service Members, Veterans and Their
Families Tips and Resources



FAME  Comes with FAME Publications

FINANCE AUTHORITY OF MAINE

i PAY . ccorp
Included in the LLK, so no S, 0 AT CERIoN

need to order separately | 3\
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Reducing the burden of student loan debt
by providing State Income tax credits
for eligible Malne resldents .

COLLEGE AFFORDABILITY PROGRAM FOR MAINERS
The Educational Opportunity Tax Credit (EOTC) can provide significant
state income tax savings for eligible Maine residents that graduated with
an assocdiate’s or bachelor’s degree from an accredited Maine college or
university and continue to live and work in the state.

SUBSTANTIAL INCOME TAX CREDITS

Eligible individuals can qualify for substantial Maine income tax credits:

= Over $4,000 a year for a bachelor’s degree and nearly $800 a year for an
associate’s degree.

« Credit amount is based on year of graduation, type of degree and student
loan payments made.

EASY TO CLAIM

« Visit www.opportunitymaine.org to review complete eligibility
requirements and program details.

« Fill out and submit the Educational Opportunity Tax Credit Worksheet
when you file your Maine income tax return.

\
it = T —

www.opportunitymaine.org
800-922-6352

Resources

SALT

Get Money Smart
With Salt Courses
Step 1: E o

« Visit saltmoney.org/FAME to sign up
for a Salt® account.

« Choose Go To Salt Courses from
the drop down menu. If yvou don't
seg this optlon, you need to enter

Finance Authority of Maine In your . m
profile. .

Step 3:

« Start taking the financlal courses of

Step 2: =

your cholce. A G = B rame
fa &
For students and families - @ e e

preparing for the college enrollment

process, FAME recommends the
Educational Planning course.
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IFEAMIE  Scholarships for Adult Learners

FINANCE AUTHORITY OF MAINE
LOCAL MAINE NATIONWIDE

* College financial aid office * Finance Authority of Maine * SaltMaoney.org/FAME
* Dean of the department in (FAMEmaine.com) ¢ CollegeBoard.org

which you're enrolled * Maine Community Foundation *» CollegeMNET.com
* Your employer [MaineCF.org] * FastWeb.com
* Your parent's employer o Coll ;

egeScholarships.org
* local civic organizations FAME ?HEH three $ ] 000 h
i o FAFSA Completion Scholarships each year. * Chegg.com
* Faithbased institufions Applications are accepted October 1-May 1.
o Town office FAMEmaine.com/FAFSA
TE)(TbDDk rEmﬂl company Chegg uses a porii-:)n [."{ its revenue

to fund its $1,000 M-:Jnth|y Se:h0|urship. Cn

S st SCHOLARSHIPS FOR ADULT LEARNERS

the month fo submit their two-min

DTS Nt Step Maine “Employees of Maine Competitive Skills Scholarshi
Promise” scholarships are given fo helps workers leam new skills and succeed ir
employees who are engaged in taking a changing economy.
additional sfeps in their education and MaineCareerCenter.com.

skill development and who are promising
confributors at work. NextStepMaine.org/ James and Marilyn Rockefeller

nextstep-maine-scholarship Transition Scholarship Fund supports
Maine students over the age of 18 who are
Adult Degree Completion on a "road less traveled” and are seeking
Scholarship from the University of educational experiences that will change
Maine supports adult students refurning their life and the lives of people around them
| to college after an absence of three years Students must have completed a Maine
or more and who are completing their first College Transitions program. MaineCF.org.

baccalaureate degree. Maine.edu/future-
1 R 1 1. . 1 P | 1 1 | . r
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MANAGING YOUR MONEY

Do You Have a Federal
Student Loan?

If your answer is “I'm nat sure,” or “Yes,|
p|a]se review the {u”ovﬂng information.
Geting or lceepmg wyaur federal student
lean in good s!undmg is erifical to
receiving additional federal financial aid

funds.

Not sure if you have a Federal
Student Loan?

To determine if you have federal student
leans, log in to My Federal Student Aid
StudentAidgov

Te log inte any Federal Student Aid
site, you will need an FSA ID—

o e pEEsl

Create one ak:

FSAID.ed.gov

Do you have a prior federal
student loan that is in good
standing?

Your lean may be e\igl ble for deferment
[postponement of loan repayment) if you
are p|unning to enroll at least halfHime
Contact the holder of yaur loan to ses

if you are dligible for deferment. If you
are e||g|b|e, determine and comp\eﬁe the
necessary steps to receive a deferment. |
some cases, you may still be responsible
for the interest that accrues on your loan
MNever stop mckmg payments until you
are sure that your deferment has been

approved

e

MANAGING

Loan Repayment
Explained

Managing student loan repayment is an
important part of esfcbhshing good credit

and uchieving your future financial gcx:||5.

Locate Your Loans
Visit My Federal Student Aid [Studentid.

ed_gov] to view information about all
tederal student loans you have received
and find contact information for the
servicer of your loains.

Request a free annual credit report, as
your federal loan |1isfc>ry and any private
education loan hl’sfory will be listed in
your credit report.

Determine the Best

Repayment Plan

The Federal Student Aid website,
StudentAid.ed.gov, is the best source

of information for repayment p|c:ns for
tederal student loans. There are two
categories of repayment p|c:|n5: automatic
and opt-in.

Avtematic. All federal loan borrowers
are given a standard 10 years or 120
months to repay their loans.

Opi-in. Federal loan borowers can opt-

ilin to a payment p|c|n that can offer relief.

Graduated payments increase every two
years; loans must be paid off in 10 years.

Exfeno‘eo‘paymenfs have two oplions.

Customize

NEW MAINERS

IF YOU ARE NEW TO MAINE as

may have questions about the edu

for co||ege, whether you quc:||'Fy fo
accepted for work or school.

Using Your Existing

Do you have an exisling degree ol
to use it in the United States for wo
certificate reviewed by an ob[ech'w
United States standards. This is cal
credential evaluated and who you
or certificate depending on how ¥4

Schooling. Every school may havs
different requirements for credential
evaluation. Start by speaking with thy
you want to attend. The school's ads
or international students cffice should

able to offer more information about

WELCOME.

—

-

SERVICE MEMBERS,
VETERANS AND THEIR FAMILIES

STUDENTS WITH A MILTARY CONNECTION may have access to military-sarvice-related
educational opportuntties and banefits. Consider these resources and programs as you plan
your future.

Choosing a School

Many schools offer milifary-friendly services and benefits such as Veterans' Support Sarvice
Advisors, a Vaterans’ Mentor Program, a Veterans' Resource Center or special publications/
web content for veterans. As you research schools, ask them what sarvices they offer veterans
and their families. These websites can help you In your search:

* The Maine State Approving Agency (MSAA.maine.edu] Is responsible for approving
education and training programs In Maine for students that recaive Gi Bill benefits.

« Military Friendly (MilitaryFriendly.com) provides a list of militaryfriendly schools.
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.m EDUCATION ABOUT  PROGRAMS  PUBLICATIONS  MNEWS  EVENTS  CONTACT

Soarh o S.. B (oo

How to

order

PUBLICATIONS
Want to share FAME's publications with your students or custo
Filter publications by audience, then select which publications y

Filter Publicetions by Audience

) Business ® Education

Litetime Learning Kit (for Adult Students) —
Standard Kit

Designed with adult students in mind, the Lifetime
Learning Kit is an expandable folder to hold the tools
students need to get ready for higher education,
including the publications PAY, MAMAGE, and
CHOOSE. Order a standard kit using this form.
Download standard tools to print and add to existing
kits.

Request Prints

L]

or

DOWNLOAD

FAMEmaine.com/Publications

Litetime Learning Kit (for Adult Students) —
Custom Kit

Designed with adult students in mind, the Lifetime
Learning Kit is an expandable folder to hold the tools
students need to get ready for higher education,
including the publications PAY, MAMAGE, and
CHOOSE. Customize your kit by downloading and
printing additional tools.

DOWNLOAD
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How to order

LIFETIME LEARNING KIT

Designed with adult studams in mind, the Lifslime Learning Kit is an axpandable faldar o hald the tools students

meed o ged ready for higher aducatsan.
Order a complete Lifetime Leaming Kt from FAME's Publicasions pagpe.

The standard kit includas FAME publications on a variety of tapics. Download and print axbra copies:

Kit Swction

Lifwiis Laarming Kit

Py ing ¥ar Highar Ed
Py ing for Highar Ed
Py ing For Highar Ed
P Far Highar Ed

Manzging Taur Morey
Manzging Taur Morey
ansging Yaur Merey
Manzging Taur Morey
Payrg far Higmar E2usstian
Paying far Highar Educstion
Paying far Higar Educstian
Peying fr Highar Educztion
Paying far Hignar Educstian

Fsacuroes

Title
Indirizuzl Poges
Frmparing far Higher B2 Chuzkist

Chessirg o College |bagk)

kigice Callege Tramitiona Fyar

Fastias Erazhumm

Faicring Dot Clmckbat

Fammmm: Meking Teur Moy Woark |bemi]
SALT Flymr

Oippmrtunity Maoims Fle

Foymg for Higmmr Educmtion Chesklas

Fay - Tizm to Affard Higher Edusation (s=sk]
Financial Aid Infagraphiz

Acing four Scholarhip Seorch

Barrowing Far Your Edicstion- Fedwral Loana

kiairs: Amy=_rem Dirmstane

Customnize kits by downlooding and printing these tools:

Kit Seciion

Manoging Your soney
kian=ging Tour Heorey
kian=ging Tour Heorey
Haer airmes

Swrvicw Mamban, Vetsrcm
and Their Fomil s

Tt

E Tow've Esan 4o School Befors & Hom on Dwtsonding Ecllonce
Do you Heres = Federal Shedant Leanid

Lz=n Bepoymam Bploines

Harer bicinmra Taes ond) Resceroes

Smrios Members, Veteron
ord Thesr Fomiksa Tipa ond Fsacunces

*= Download & Print
copies

= Order kits to be
mailed to you

S T e ey T



FAME mainespark-

CONNECT TO ™ YOUR FUTURE

" MaineSpark is a 10-year commitment from Maine’s
most influential education and business leaders to
work together to ensure that Maine’s workforce is
productive and competitive.

® MaineSpark organizations connect people with the
education, training, jobs, programs and resources
needed to thrive in Maine’s robust and changing
economy.

" MaineSpark is powered by a coalition of with a
common goal: by 2025, 60% of Mainers will hold
education and workforce credentials that position
Maine and its families for success. v

22



FLAME MaineSpark.me

FINANCE AUTHORITY OF MAINE

mainespark® = Strong Foundations, for children from
birth through Sixth Grade

mainespark® ™ Future Success, for students from Sixth
Grade through post-secondary education

= Adult Promise, for those returning to

mr::in1t35|:!i=.|rl_f§_.k
complete degrees or change careers

*= New Opportunities, for professionals
looking to move or begin new careers in
Maine

NEW OPPORTUNITIES



FAME mainespark

FINANCE AUTHORITY OF MAINE ADULT PROMISE

We promise...

the work will be intentional, well managed, clearly communicated, and supported by
a deep set of partners.

to help adult learners face financial barriers head on. we will give adult learners the
help they need.

adult learners and professional service providers will know where to turn for
information and support.

to make it easy for adult learners to start their journey.

T T T T T e O T T e T T T T e T T T T T e T T T e T T T T T e e e T T T T T O



FAME mainespark®

ADULT PROMISE
Contribute to the collective impact...

=  Go to mainespark.me

*  Sign up for the newsletter.
*  Provide your contact information.

* As the work begins, we’'ll be reaching out for “right fit — right time — right place” engagement.

= RFP available on MaineSpark website —

* If you are already working with a group providing resources, services, or education to adult
learners, collaborate with your partners and respond to the RFP!

* Stay tuned and gather your questions for a Q&A Webinar January 19, 2018.

* Already interested? Send Jennifer an email and she’ll send the RFP.

= Keep doing the good work you’re already doing...

*  MaineSpark — Adult Promise is identifying ways to connect everyone working toward the 60%
by 2025 goal in their own program — to work better, together.

* Send your “this is how we’re getting to the goal” stories to Lisa MacDonald Cooper, Program
Director, Maine Development Foundation, Icooper@mdf.org

25



FINANCE AUTHORITY OF MAINE I I |a I nESPa rk
ADULT PROMISE
The Adult Promise Pilot RFP

" 2+ organizations willing to work together = $10,000 in the first year to support the
operations and growth of your

on strengthening emerging or existing collaboration:
4

local /regional partnerships to augment

support services to adult students. " 3 peer-to-peer or expert-led discussion
sessions; 1self-identified professional
*  Fundamentally focused on working with development opportunity;
adult learners (defined as ages 25+). =  Testing ground for new and augmented

. ) financial resources for students;
= Have established programs, with

demonstrable success, focused on providing " Feedback and insight of peers and the

support for adults entering or returning to MAP project team;

college. =  Regular communications and e-newsletters
that will share promising practices,
= 2 Pilot Sites will be selected upcoming trainings, and new resources.
Deadline to apply Feb. 28, 2018 Q&A Webinar Jan. 19, 2018
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FAME Questions?

FINANCE AUTHORITY OF MAINE

Finance Authority of Maine
5 Community Drive

P.O. Box 949 il
Augusta, ME 04332 f
1-800-228-3734
TTY 207-626-2717 @FAME_Education

education@FAMEmaine.com

facebook

FAMEmaine.com




