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Welcome

Nikki Vachon

College Access Counselor



 How much do I owe?

 Who is my lender?

 Repayment Options

 What happens if I don’t pay?

 Loan forgiveness options

Agenda  



NSLDS.ed.gov 



NSLDS.ed.gov 



Your loan information

National Student Loan Data System:  NSLDS.ed.gov 



Your loan information

National Student Loan Data System:  NSLDS.ed.gov 



Loan Servicers

Loan Servicer Contact

CornerStone 1-800-663-1662

FedLoan Servicing (PHEAA) 1-800-699-2908

Granite State – GSMR 1-888-556-0022

Great Lakes Educational Loan Services, Inc. 1-800-236-4300

HESC/Edfinancial 1-855-337-6884

MOHELA 1-888-866-4352

Navient 1-800-722-1300

Nelnet 1-888-486-4722

OSLA Servicing 1-866-264-9762



What will my payment be?

Log into StudentLoans.gov



Repayment Estimator



Repayment Estimator

Plug in your income, 

family size and state to 

see your estimated 

monthly payments under 

each plan



Repayment plan options

More information at: StudentAid.ed.gov

Fixed or Graduated 

payments



Consolidation



Repayment Estimator

Plug in your 

income, family size 

and state to see 

your estimated 

monthly payments 

under each plan



Repayment Estimator

Click “+” on each 

repayment plan 

for more 

information



How do I change my 

payment plan?

To apply for Income 

Driven Repayment at 

StudentLoans.Gov

To change to extended 
or graduated 
repayment contact your 
lender



I lost my job and can’t make 

my payment.



 Temporary suspension of payments for a period of time for those 

who qualify

 Apply with your servicer

 Federal government pays interest on subsidized loans, not 

unsubsidized

Examples:

 Unemployment

 Extreme economic hardship

 Being enrolled at least Half-time in college

 Active military duty

Deferment



 Temporary suspension or reduction of payments for a short period of 

time 

 Request forbearance from your loan servicer

 Interest accrues on all loans during forbearance and is 

capitalized at the end of forbearance period

 Forbearance increases the amount you owe   

Examples:

 Economic hardship

 Illness                                               

Forbearance



Refinancing



Contact SALT.  They can go over your options and 
help you complete forms

877.523.9473 (toll-free)

 Mon – Thu: 8:00 a.m. – 10:00 p.m. ET

 Fri: 8:00 a.m. – 5:00 p.m. ET

 Sat: 9:00 a.m. – 6:00 p.m. ET

 Sun: 11:00 a.m. – 8:00 p.m. ET

Live chat at SaltMoney.org/FAME



Create an online account with 

your loan servicer:

Update your mailing address, 

phone number and email 

address

Make payments online

Access forms to change your 

repayment plan

Tips on repaying student loans



Communicate with your lender if you 
are having trouble making 
payments

Delinquencies are reported to credit 
reporting agencies

Late payments decrease credit 
score (causing you to pay more 
interest on other loans you take out)

Late fees & interest will build

After 270 days of non-payment you 
are in default

Tips on repaying student loans



Default
• Entire loan balance will be due in 

full immediately.

• Outstanding fees and unpaid 

interest may be added onto your 

principal balance.

• Collection fees will be added to 

your outstanding balance.

• May be denied credit or a job 

due to poor credit.

• Up to 15% of your paychecks 

may be taken. (garnishment)

• Tax refund may be taken

• Lottery winnings can be taken

• Will lose eligibility for federal 

student aid

• Will lose deferment and 

forbearance options.

• Can prevent military 

advancement

• Risk losing professional licenses.

• May be sued



Forgiveness/Cancellation

• Forgiveness on Income Driven Repayment plans:

o Balance & interest left after repayment period 
ends

• Teacher Loan Forgiveness

o 5 years at low income school

o First loan on or after 10/1/1998

o Perkins loan: Cancellation for each year of 
eligible service

• Total and Permanent Disability Discharge

o For more info: disabilitydischarge.com

• Death Cancellation

o Provide death certificate

Check out “100+ Ways to Get Rid of Your Student Loans” on saltmoney.org/FAME



The Public Service Loan Forgiveness (PSLF) Program 
forgives the remaining balance on your Direct Loans 
after you have …

 Make 120 eligible payments

• On time, paid in full, in certain repayment plans

 On eligible loans 

• any Direct Loan (including consolidation loans)

 While working for an eligible employer

• Government, non-profit or providing public services

Public Service Loan Forgiveness



PSLF Qualifying Employers

For More information go to www.asa.org/pslf



Public Service Loan Forgiveness

Not sure if you 
qualify?  

Go to:

ASA Center for 
Consumer 
Advocacy
ASA.org/PSLF



How Do I Apply for 

Public Service Loan Forgiveness?

Complete an Employment 
Certification Form YEARLY to ensure 
you are on track.  START NOW!

Keep a file with the response 
showing you the number of 
qualifying payments you have 
made. Compare against your 
records

Documented proof of eligibility 
will be needed when you apply 
for forgiveness

Get form at StudentAid.gov



 Ombudsman.ed.gov

 877-557-2575

 202-275-0549 fax

 FSAombudsmanoffice@ed.gov

 U.S. Department of Education

FSA Ombudsman Group

P.O. Box 1843

Monticello, KY 42633

Federal Student Aid Ombudsman



Alfond Leaders 

Debt Relief Program

For more information go to AlfondLeaders.org

“The fall 2017 application 

collection period will be 

available September 15 –

November 15, 2017“



 Maine Educational Opportunity Tax Credit:

• The Educational Opportunity Tax Credit reimburses 
student loan payments for college graduates who live 
and work in Maine through a tax credit

• Apply annually at Maine.gov/revenue/forms

• Learn more at LiveAndWorkInMaine.com

 Federal Tax credit: 
o American Opportunity Tax Credit

o Lifetime Learning Tax Credit

o Student Loan Interest Deduction

Bonus:  Tax Credits!!



Public Service Announcement

 Beware of Student Loan Debt Relief Offers and 

Credit Repair “Deals”

 Student loan debt relief companies charge fees 

for services that you can get FOR FREE

 Contact FAME or your loan servicer for help



Finance Authority of Maine

5 Community Drive

P.O. Box 949

Augusta, ME  04332

1-800-228-3734

TTY: 207-626-2717

education@FAMEmaine.com

FAMEmaine.com

Questions?



Income Based Repayment 

Example


