
Keep your FSA 
ID private and 
do not share it 
with anyone.

Watch out for fake 
government seals 

and logos.

You should NEVER 
pay a fee for help. 

For help repaying your federal 
student loan, call or email your 

student loan servicer, visit 
StudentAid.gov or call the 

U.S. Department of Education 
at (800) 433-3243.

Fast student loan 
forgiveness does 
not exist. Only 
scammers make 

that promise.

Report scams to ftc.gov/complaint or call (877) 382-4357. 

How to Avoid Scams When Repaying 
Your Federal Student Loan


