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Today’s Webinar Will Include 

 Quick process review 
 Verification 
 Analysis of Award Offer Parts 
 Approaches for comparing award offers 
 Next Steps 
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Financial Aid Process Review 

Student and parent 
create FSA ID 

Student completes, 
signs and submits 

FAFSA  

Schools listed on 
FAFSA receive ISIR 

(SAR) 
Student receives SAR 

School sends award 
letter to the accepted 

student* 
Student compares 

award letters 
Student accepts aid,  

completes paperwork 
and counseling 

School processes 
accepted aid 

School MAY email, 
call or mail if any 

documents are missing 

Processed aid is 
posted as a payment 

on bill 

*If selected for verification, student may not receive an award 
letter until process is complete 



 Verification is a process used to 
confirm information a student 
or prospective student has 
provided on the FAFSA 
 

 The school will request 
documentation and correct the 
FAFSA if necessary. 
 

 If selected by DOE – must be 
verified before aid is 
disbursed 
 

 The school has option to verify 
anyone 

Verification 

 



 
 What may be required: 

• IRS Data Retrieval or Tax 
RETURN Transcript 

• W-2’s 
• Documentation of other 

income:  unemployment, 
Worker’s Comp, etc. 

• School provided forms 
• Copy of SNAP Card 
• Statement of Child 

Support paid/received 
• Verification of HS 

completion 

Verification 



Verification 

 Follow up! 
 Very often more information is needed 

after forms are submitted 

 Check both emails listed on the FAFSA 
frequently 

 Check all school emails 

 Return documentation ASAP 

 
HINT:  Students should treat email monitoring like a part time job:  every 
Sunday night at 6 pm check all email accounts. 
  



 After the student is 
accepted, offer of 
financial aid issued 

 If selected for 
verification, award may 
not be issued until 
process is complete 

 Compare offers to 
understand which is most 
affordable 
 

Compare to Understand 



Understanding the Parts 
The award letter will have 
some combination of the 
following: 
 
When the aid is applied to 

your student account 

 

Cost of Attendance 

Direct (billed) 
 Indirect (discretionary) 
 

 

 
 

What your award is based on 
 Is this accurate? 

 
 



Understanding the Parts 
The award letter will have some 
combination of the following: 

 
 Self Help Aid 

 Conversion Scholarship/Loans 
(EFM; TEACH Grant) 
 Loans funded by Federal 

and/or School 
 Work-study funded by Federal 

and/or School 
 Gift Aid 

 Grants funded by Federal, 
State and/or School 
 Scholarships funded by 

Federal, State and/or School 
 Tuition Waivers or Housing 

Waivers 
 



Understanding the Parts 
The award letter will have 
some combination of the 
following: 
 
Your Expected Family 

Contribution 

 

Other funding options 

 

Notices about your 
awards 

 

 



Comparing Award Letters 
Find a favorite tool and use as an in class 
activity 
 FAME’s Comparing Award Letters 

worksheet 
 Mini Webinar:  Financial Aid Award 

Letters – A guide to Comparing Costs 
and Awards 

 Online tools 
• Finaid.org: Advanced Award 

Letter Comparison Tool 
• College Board’s: Compare Your 

Aid Awards 
• Consumer Financial Protection 

Bureau’s: Compare college costs 
and financial aid offers 

 Smart gadget “App” 
• College Board’s tool is mobile 

friendly 
 



 Figure out the direct or billed expenses 
• Tuition and mandatory fees 
• Room and board (if living on campus) 
• Health insurance 

HINT:  Frequently the costs outlined on the award 
letter do not equal the amount on the bill.  Visit the 
school’s website to identify the best estimate and 
then contact the billing office with questions. 

Cost of Attendance - Billed 



 Figure out the indirect or discretionary expenses 
(these are not billed by the college) 
• Books and supplies 
• Transportation 
• Personal expenses 
• Living expenses, if not living on campus 

HINT:  Know what each college used for a budget 
figure and then identify your own budget for 
indirect costs.  

Cost of Attendance - Unbilled 



 All parts are not free money 

 Gift aid 

 Self help aid 

 Add up the gift aid or “free” money 

• Federal Grants 

• State Grants 

• Institutional Grants 

 

 

Identify Gift Aid 

HINT:  Print the award letters and use different colors to highlight different 
categories of aid then you can easily “SEE” the difference.  For example, use 
“green” for grants and scholarships, then “pink” for loans, and “blue” for work 
study. (firstgenerationstudent.com) 



 Subtract the total grants/scholarships (gift aid) from the 
total cost of attendance to calculate the net price 

 Gives rough idea of what resources are needed to pay 

 

HINT:  Calculating this net price for each school will give 
students a more accurate comparison of the costs (apples 
to apples and not apples to strawberries) and how much 
is really needed to cover the gap. 

Net Price 



 Carefully consider the need for 
all Self help aid 

 Self help aid: 

• Conversion Scholarship/ 
Loans (EFM; TEACH Grant) 

• Loans funded by Federal 
and/or School 

• Work-study funded by 
Federal and/or School 

 

Self-Help Aid 



Self-help Aid 
Federal Loans 

NEED-BASED: 
 Direct Subsidized:  

• Government covers interest 
• 1.051% Origination Fee 

• The amount borrowed is 
not the amount credited 
against the bill 

• 6 month grace 
• Available at all Title IV schools 

NOT NEED-BASED: 
 Direct Unsubsidized  

• Government does not cover 
interest 

• 1.051% Origination Fee 
• The amount borrowed is 

not the amount credited 
against the bill 

• 6 month grace 
• Available at all Title IV schools 

 

Borrow no more than your 1st year salary 
 Research high demand jobs in Maine:  Nextstepmaine.org 
 Research careers and salaries:  Onetonline.org:   



 Schools that participate in the Federal Work-Study 
Program award funds on a first-come, first-served 
basis. 

 Not a done deal: 
• Student needs to secure a job 
• Work the hours 
• Earn a paycheck 
• Save funds earned for education expenses 

 Refusing the award will not generate a different 
financial aid award 

Self-Help Aid 
Work Study 



 Awards may not be renewable 
• Amounts may differ in subsequent years 

 Multiply the first year gap by the length of the 
program 

 Costs could increase each year 
• Tuition guarantee? 
• Tuition freeze? 
• Historical increases 

o % increase in tuition per year over the last few years 
o % increase in housing costs per year over the last few years 

Other Financial Considerations 



 Indirect Costs – Reduce? 
 Costs per length of program 

o Community College 

• Out of pocket times program length 
(0*2) 

• Plus loans times program length 
(3500*2) 

• Plus cost to finish at In State Public (half 
of ISP cost) 

• Minimum Program Cost = $21,306 
o In State Public 

• Out of pocket times program length 
(1653*4) 

• Plus loans times program length 
(5500*4) 

• Minimum Program Cost = $28,612 
o In State Private 

• Out of pocket times program length 
(2282*4) 

• Plus loans times program length 
(7500*4) 

• Minimum Program Cost = $39,128 



Award Letter 

Award Offer Isn’t Final Until… 

 Tax information is notated as “already filed” 
within the FAFSA preferably with IRS DRT 

 Student responds to all information requests 
and/or verification requests 

 Student accepts the award and completes loan 
documents, if applicable. 

 



Award Letter 

This doesn’t look right … 

 Go back to the Student Aid Report and review.  
Is all info correct? 
 Contact Financial Aid Office to have them 

review 
 Do you have special circumstances that the 

FAFSA does not take into account? 



 Concern:  “If I get outside 
scholarships will I lose my 
financial aid?” 
 Answer:  Understanding 

each school’s outside 
scholarship policy is an 
important consideration. 

 

Treatment of outside scholarships 



Treatment of outside scholarships 

Here’s how it works: 

Cost of Attendance (COA) 
-  EFC (from FAFSA) 
= Financial Need 



Treatment of outside scholarships 



Treatment of outside scholarships 



How funding works 

 Next stop:  Student Accounts 
 Financial aid funds are not sent directly to the student 

 Funds are sent to the billing office for credit to the bill 

 Students can request a billing estimate to help determine 
their out of pocket costs after financial aid 

 If balance remains that the student cannot pay: 

 Connect with the Financial Aid Office to request more aid. 

 Analyze the bill for further reductions. 

 Keep hunting for outside scholarships. 

 



Recap 

 Recognize that each award offer can look very different because 
schools do not use a standard template 

 Calculate the difference between gift aid and self help aid for each 
school since not all components are “free money”   

 Complete all tasks to ensure the offer is final  

o Tax information is notated as “already filed” within the FAFSA preferably with 
IRS DRT 

o Student responds to all information requests and/or verification requests by 
the deadline 

o Student accepts the award and completes loan documents, if applicable. 

 Understand that awards and costs could fluctuate year after year 

 Remember to discuss special circumstances with the financial aid office  

 

 



Next Month 

Next month’s  

Wednesday Webinar: 
 

Saving for College 
May 11,  2016 

10:00am – 11:00am 

www.FAMEmaine.com  



Finance Authority of Maine 
5 Community Drive 
P.O. Box 949 
Augusta, ME  04332 
1-800-228-3734 
TTY:  207-626-2717 
education@FAMEmaine.com 
 
FAMEmaine.com 

Questions? 
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